Key Fact Statement (KFS) for PKR Current and Savings Accounts (Branch)
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Bank Alfalah Limited, City
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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts offered
by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types and Salient Features:
This information is accurate as of the date above. Services, fees and mark-up rates may change on bi-annual basis, or as and when deemed necessary by the Bank.

For updated fees/charges, you may visit our website www.bankalfalah.com or visit our branches. i pad el ) gland SE YIS
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Conventional

Currency (PKR, USD, EUI%,S
etc.) < PKR FCY - USD

(o1 5555 M0l s a3 ) AE8)

Account Maintenance Fee
(if any, provide the
AMOUNt) L uiifitai <) NIL PKR 43/- per month NIL PKR NIL PKR 43/month

(S i) 5i a8 1) 43/month

NIL
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Conventional

Is Profit Paid on Account

(Yes/No) Subject to the

applicable tax rate )
bl i
Al B (L L)
L5 ey ypSE

No

Yes*

No

Indicative Profit Rate (%)
TS el sia

N/A

10.05% up to
10.30%**

10.00%

10.05% upto 10.30%

RP/IRP: 10.00%
IRSA: 9.00%

10.25%

10.00%**

10.00%**

N/A

Profit Payment Frequency (Daily,

Monthly, Quarterly, Half yearly
and yearly)

(o 55 S Sl Spilie

cdhm‘AlfhcA|jjJ)

(n-'l\)]\.u B Jl@m

N/A

Monthly**
A..lL‘ILA**

Bi-Annual
L

Monthly
KTH

Bi-Annual**
] ek

Monthly**
Ajl.‘l‘ﬂ**

N/A

Provide example:

(On each Rs.1000, you can
earn Rs. on given

periodicity) . ,, <al it
S 032301,000 )
(on Sl ) S

N/A

PKR8.75*

PKR 50.41

PKR8.75

RP / IRP: PKR 8.49
IRSA: PKR7.64

PKR8.71

PKR50.41*

PKR 8.49**

N/A
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Premature/Early
Encashment/Withdrawal Fee (If any,

provide amount/ rq}e) o No Premature/Early Encashment/ Withdrawal Fee
(u—ié‘f AS;A:JJHC;;; o osd S IG5 JE ) e s S8
S A ) s s

* Profit is not payable on Alfalah Pehchaan Current Account, Alfalah Asaan Current Account, and Alfalah Freelancer ] Sl Sl & - .
Digital Current Account sl Al gl Sl
e oA S J il 5 s8I S 5 uiVis i Dl ) gl S <
** Applicable on Alfalah Pehchaan Savings Account, Alfalah Asaan Digital Savings Account, Alfalah Asaan Pehchaan Digital Ol il 981380 0 Jtin Gl ol 581 K0 raa Al **
Savings Account, and Alfalah Freelancer Digital Savings Account LY SETER TN RS PN W B P O F PR P LS CE P

Service Charges: IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list on our website at www.bankalfalah.com. Please
note that all bank charges are exclusive of applicable taxes.
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Intercity

O 2 S0 Free &
Intra-city .
3l _S 3 Free i
CDM Charges BAFL Deposit Fees Off-Banking Hours*
for Bank Up to Rs. 10,000 25 + FED
Customer*** Rs. 10,001 to 100,000 50 + FED
= - Rs. 100,001 to 250,000 100 + FED
Gl iS Rs. 250,001 to 500,000 125 + FED RS. 500,001 and Above
Cash e . 150 + FED | |
Transaction *Off-banking hours referto 06:00 PM to 09:00 AM (Monday to Saturday) and full day on Sundays andpublic/gazetted holidays.
s B ) g s San e o5 S dihaiale sl 1l sl (AU Du) on S5 9 e o 6 ol il S s Gl

d,:s_“.*"\ 5 |CDM Charges
d for other Bank

Up to Rs. 10,000 144 + FED

o

Customer*** Rs. 10,001 to 100,000 210 + FED
q)bt&ﬁﬁa Rs. 100,001 to 250,000 420 + FED
eék‘-‘w;ﬂé Rs. 250,001 to 500,000 720 + FED
ks RS. 500,001 and Above 1,000 or 0.1% whichever is higher+FED
Ofher Bank
o) SeSa San PKR 35/- per transaction

OB A s, 35

N/A
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Conventional

IADC/Digital Free e
Lﬁ:\*ﬁ/wdjﬁg\
On Branch Banking transactions (including App notifications on App transaction
SMS Alerts (e SUal Gl g B8 38 T Gl J s Ly R3S 535 SaSn @il
el [For other PKR 250/- per month?
od,) ftransactions bl 55 250/-2 N/A
RIS 35 S On Branch Banking transactions (including SMS Alert notifications on App transaction)
TS (oDl &0 Gl al Gad s G803 8 Gl s S 53 SiSan il
PKR 300/- per month?
~be =55 300/
o SRR B soeds [PKR 38001 pig 3.600/-2 N/A PKR 3,800/-++* N/A PKR 3,800/- N/A
Gold Debit Card PKR PKR PKR PKR s
ﬁgﬁﬁ 5 SR 5500 | 5500/ | 5.500/- 5.500/-2 N/A PKR 5,500/ - N/A PKR 5,500/- N/A
Fee) Platinum
58S PGb‘thca[d. . PKR 11,000/- N/A PKR 11,000/-** N/A PKR 11,000/- N/A
|l Sl
(o=l » [ignature Debit
Card PKR 23,000/- N/A PKR 23,000/ N/A PKR 23,000/- N/A
BSES el
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UnionPay
Co-badged
ic Debi PKR
Classic Debit | PKR | BKRa | SR | pkr 300002 N/A PKR 3,000/-**** 300072 PKR 3,000/- N/A

38 S

UnionPay
Co-badged

. Gold Debit Card PKR PKR PKR PKR _— PKR
DebltCa;dé S S| 3,800/ 3,800/ | 3,800/- 3,800/-2 PKR 3,800/- PKR 3,800/ - 3,800/-2 PKR 3,800/- N/A

sance ey
33Kéws  [UnionPay

s Co-badged

; PlatinumDebit Card| PKR PKR PKR PKR ke

(ot o1 a) S S 8,000/- 8,000/-2 8,000/- 8,000/-2 N/A PKR 8,000/ -
S iaiadly
5
SnaPack PKR
Debit Card N/A 3.800/-2 N/A N/A
IS Sy el
Pehchaan
?ebit (éard N/A PKR 5,500/- N/A
S Glag

PKR

8,000/-2 PKR 8,000/ - N/A
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Debit Cards
(Annualand
Issuance
Fee)****
)'S“ )\S&i}*ﬁ
BRI
(o 6l

PayPak Debit
Card
RSN, JE P

PKR
3,000/-

PKR PKR
3,000/ | 3,000/-

PKR 3,000/-2

N/A

PKR 3,000/ -****

N/A

PKR 3,000/-

N/A

Pink PayPak
Debit Card

L L
38l

N/A

PKR 3,000/-

N/A

FCY Debit Card
s s
3 sEnd

N/A

UsD 15

Debit Cards
Replacement

(Classic Debit Card
RN WS

PKR 2,000/-

N/A

PKR 2,000/ -****

N/A

PKR 2,000/-

N/A

Gold Debit Card
38t &

PKR 3,000/-

N/A

PKR 3,000/ -****

N/A

PKR 3,000/-

N/A

Platinum
Debit Card
5 _)\S«i\,\...\ljeis.\’)\,n'

PKR 3,700/-

N/A

PKR 3,700/-*

N/A

PKR 3,700/-

N/A

Signature Debit
Card

5)\5@:\5%

PKR 4,000/-

N/A

PKR 4,000/-**

N/A

PKR 4,000/-

N/A

UnionPay
Co-badged
Classic Debit
Card

L .
Ian S 0ie-

LB W (Y

PKR 1,800/-

N/A

PKR 1,800/ -****

PKR

1,800/-

PKR 1,800/-

N/A
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UnionPay
Co-badged
Gold Debit Card PKR

R PKR 2,200/- PKR 2,200/- PKR2,200/-**** : PKR 2,200/- N/A
T S O s 2,200/

5 ‘)lSAi,\;Sﬂ Jg

UnionPay

Co-badged

PI?SEZUTSDGWF Card PKR 3,800/- N/A PKR 3,800/-*** Ty PKR 3,800/- N/A
2H- P SoR s )

(S R T

O

Debit Cards [naPack PKR

Repl?:c;ment ?Jﬂ&{g& N/A 2,000/-
5SS Pehchaan

L. Debit Card N/A PKR 3,000/- N/A
o Clanly) 8 e

N/A N/A

PayPak Debit

(Card PKR 2,200/- N/A PKR2,200/-*** N/A PKR 2,200/- N/A
RS, JE P

Bin{;f;a Palé
e s N/A PKR 2,200/- N/A

58l
FCY Debit Card
& s N/A usD5

L Y
IS
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Issuance .
Cheque kil Free s«
Book N/A
SuSuy  [Stop Payment PKR 750 per cheque maximum PKR 1,650 per request
S5 i Cad 5530 (A 9y 1650 ey o) S (B 5, 750
Statggﬁm of DLuPlicj,ate PKR 35/- per statement N/A
L. J.‘L l&\sleI ‘—‘55"'“2'4 “)—.':“‘}3;“" LsA =3 35
IADC/Digital
Channels i
Jind) st | Free
Funds S
Transfer N/A
i , .
Others S Free <
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Internet Banking
Subscription (one-
timeand annual) ..
S Free cis
K2
Digital *****(A;,\]LL:;I(,E@Q))
Banking - -
J:. 5 MobileBanking N/A
<, Subscription
= |(one-timeand

annual)***** Free s
Saniise
*****(ﬁg\ju”\?;\jw)

Normal Je b Free wis

Clearing |Intercity

. Free < N/A
S e p3 S s e

Same Day (3! Free <

*** CDM Facility and Other Bank ATM charges are N/A for Alfalah Institutional Royal Profit Account and Alfalah Royal Institutional Royal Savings Account
P PORTA P SECATII B S PSR IIPT.L W 5 CEN FI PP EA TN C PRS- PET M PO PO PO PSP ST PCN PN I W L L
*** Debit Card Facility is N/A for Alfalah Institutional Royal Profit Account and Alfalah Royal Institutional Royal Savings Account
5203 R o 1S 3 s B8l i sl il Dl gl slSId 5 i i siSuila DAl g S5 ISy Sk
**** Mobile Banking Subscription is N/A for Alfalah Institutional Royal Profit Account and Alfalah Royal Institutional Royal Savings Account
ETST S BELSLISE S PSRN SPL-L- WS E RS HIEPISAE NS PRTSE U R PE-IN PR EUSS TR SWRNE S SIS PR S bh
2 Terms & Conditions apply
PR RS AN
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Dormant Account: If no customer initiated transaction (debit or credit) or activity (e.g. login through digital channels) has taken place during the previous one year, your account will become Dormant or
In-Operative Account. Further, Debit transactions/ withdrawals will not be allowed until the account is activated.

For reactivation of dormant/inactive account, customer may submit a formal request through any authenticated medium, including mobile banking applications, internet banking portals, ATMs, surface
mail, email, registered mobile or landline number, etc. as advised by the bank from time to time, in pursuance to the applicable laws and regulations.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local or foreign currency, by reason of a deposit (all kinds including time and

demand) or a financial instrument (all kinds including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer, money transfer, and banker’s cheque), not being held to the title of a

government (except for instruments issued in favour of government), or a court of law or a minor, in respect of which no transaction has taken place and no statement of account has been requested or
acknowledged by the customer, and in case of instrument not paid during last fifteen years, shall be classified as unclaimed deposits.

The surrendered deposits can be claimed through the respective banks. For further information, please contact your branch.
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How can you get assistance or make a complaint? i S Ll ¢ S0

Contact Information A s femis ;:.\Acmi\_i_\y

Bank Alfalah Ltd. Yl e e oS spiian iy
) Se A 3, Al Sl k)W

Complaint Management Unit, 6th Floor, State Life (SLICO) Building, 1. e P C H (5 )

Chundrigarh Road, Karachi. +92 (21) 111 225 111 /492 (42) 111 225 111 08

Phone: +92 (21) 111 225 111 /+92 (42) 111 225 111 contactus@bankalfalah.com :Jus!

http://www.bankalfalah.com/complaint-form :Ciuy
https://sunwai.sbp.org.pk : Sl il siu
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Email: contactus@bankalfalah.com

Website: http://www.bankalfalah.com/complaint-form Sunwai Link:
https://sunwai.sbp.org.pk

If you are not satisfied with our response, you may contact:

Banking Mohtasib Pakistan Karachi
Secretariat

5th Floor, Shaheen Complex, M R Kiyani Road, Karachi. +9221-99217334 : O
Phone: +92 21 - 9921 7334
Fax No: +92 21 - 9921 7375
Email: info@bankingmohtasib.gov.pk

+9221-9921 7375 : o5&
info@bankingmohtasib.gov.pk : !
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT - s o) (A S U s s CibaCufinl S8 Sy S (anS 5 U S a1

Customer Name Date | | | | | | | | | Product Chosen
eULSk_'Q‘)La @JU Ai\S‘S})ﬁbJJS«T\AI\A
Mandate of Account Address
Eulie 1S ugls) Single/Joint/Either or Survivor ~

il LSl 5 5S/AS idiofon

Contact No. Mobile No. Email Address
ilS bl il se O3 daecs)
Customer Signature Signature Verified
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