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Alfalah Asaan Pehchan Digital Account

Terms and Conditions:

1. Only Resident Pakistani females are eligible for Alfalah Asaan Pehchan Digital Account
available in Pak Rupees, as single or joint account.

2. Only one Asaan account on each per CNIC holder can be opened.

3. There is no requirement for initial deposit and there is no requirement as to minimum balance.
4. Profit on Alfalah Asaan Pehchan Digital Savings Account will be calculated on monthly average
balance and paid semi-annually. This is subject to change as per SBP rules governing savings’
accounts.

5. Profit as per existing rate sheet will be paid on Alfalah Asaan Pehchan Digital Savings Account.
6. Alfalah Asaan Pehchan Digital Account has maximum credit balance limit of PKR 3,000,000/-
(including the Term Deposit booked from Alfalah Asaan Pehchaan Digital Account) and monthly
debit limit of PKR 1,000,000. Moreover, if a time deposit investment is made through the Alfalah
Asaan Pehchaan Digital Account, the amount lying in the investment will be clubbed with the
credit balance of the account for calculating total credit balance limit. The Bank shall not entertain
any cheque/honour any transaction in excess of the specified limit.

However, following exceptions may be allowed:

a) Credit of any profit/ return/ reversal on deposit in the Asaan Pehchaan Digital Account
beyond total credit balance limit of PKR 3,000,000/- or as per the limits prescribed by the
regulator from time to time.
b) Bank charges, reversals, government taxes or levies and instructions issued under any
law or from the court will not be subject to debit limit of PKR 1,000,000
¢) Transaction Limits may be removed for one-off transactions, e.g., sale/ purchase of
property/ real estate, upon customer’s specific request through an authenticated medium.
d) Credit transactions beyond total credit balance limits in case of inward remittances in
Alfalah Asaan Pehchaan Digital Account subject to proper analysis of transaction and evaluation
of risk.
In order to exceed this limit Customer will be required to open a regular current or savings
account after closure of Alfalah Asaan Pehchaan Digital Account.
7. This account only offers Alfalah Pay Pak Debit Card and its charges will be recovered from the
Customer as per existing SOC.
8. Cheque Book charges will be applicable as per existing SOC.
9. No service charges shall be recovered from the Customer at the time of opening or closing
of the Alfalah Asaan Pehchan Digital Account.
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10. Customers can subscribe to other banking services such as SMS Alerts, E-statements and
Internet Banking subject to a specific request and consent to the Terms and Conditions thereof.
Charges shall apply as per existing SOC.

11. Free Statement of Account shall be sent as per the SBP guidelines.

12. No cross-border transactions will be allowed on this account. However, in case of card-
based accounts having international acceptance, the Bank may allow international
transactions subject to applicable limits.

13. These Terms and Conditions may be revised or modified by the Bank from time to time and
shall be subject to the laws of Islamic Republic of Pakistan, including all notifications, directives,
circulars and regulations of the State Bank of Pakistan. The revised or modified terms will be
effective upon expiry of 30 days from the advance notice given to the Customer.

14. The Customer signs up for Alfalah Asaan Pehchan Digital Account online through Alfalah
RAPID portal, accessible through Bank Alfalah website. Customer fills out online account
opening form and shares relevant details and documents on online portal. Customer agrees to
online product specific Terms and Conditions by checking on ‘I Agree’ checkbox, which will serve
as an online binding confirmation to the Terms and Conditions.

15. Interpretation of these Terms and Conditions by the Bank shall be final and binding.
However, in case of any dispute, matter will be referred to SBP and the decision of SBP will be
final and binding.

16. These Terms and Conditions are in addition to and form an integral part of the regular Terms
and Conditions of account opening and its maintenance.
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