Bank Alfalah Pehchaan Account Terms and Conditions
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Bank Alfalah Pehchaan Account Terms and Conditions
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All Current and Savings Account (PKR and FCY) will be offered for enrolment on Bank Alfalah Pehchaan
Account.These terms are also applicable on any existing account holders who seek to have the ‘Bank
Alfalah Pehchaan Account’ feature applicable to any of their accounts.
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Both new and existing account holders can sign up for this account.
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Only females are eligible to open/enrol Bank Alfalah Pehchaan Account either singly or jointly with any
other female or male.
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Existing customer will be eligible for benefits on this Bank Alfalah Pehchaan Account through signing
up an enrolment form. P e e R .
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Female individuals (Resident Pakistanis and Non-Resident Pakistanis), including sole proprietorships, in
personal name, are eligible to open/enrol Bank Alfalah Pehchaan Account in Pak Rupees/Foreign
Currency (FCY), as single or jointly with any other female or male in Current and Savings Account category.
No profit is payable on current account and profit as per Bank’s Profit rate sheet will be given on
Savings Account.
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Partnership/Companies can open accounts under the Bank Alfalah Pehchaan Account LCY product both

current and savings. In case of Partnership & companies accounts, one or more of the owners, partners

or directors must be woman & holds 50% or more shareholdings in partnership/company
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After enrolment, the accounts will be tagged under Bank Alfalah Pehchaan Account.
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Profit on Bank Alfalah Pehchaan PKR Savings Account will be calculated on monthly average balance and
paid as per product feature and Bank's profit rate sheet. This is subject to change as per SBP rules governing
savings' accounts.
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For Bank Alfalah Pehchaan FCY Savings Account, profit will be calculated on minimum balance and paid
six monthly.
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More than one account of the customer (different currencies or different account type) can be enrolled

in Bank Alfalah Pehchaan Account. In case of an existing customer, multiple accounts under the different

account type (Current or Savings) and different currencies are allowed.
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Initial deposit requirement of Rs. 100/- shall only be for PKR (Current and Savings) Accounts.
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Initial deposit requirement and minimum balance requirement for FCY Current Accounts shall be 100
USD, 100 GBP, 100 EUR, 5000 JPY, 1000 CNY and 500 Dirham respectively.
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Initial deposit requirement for FCY Savings Accounts shall be 100 USD, 100 GBP, 100 EUR, 5,000 JPY,
1000 CNY and 500 UAE Dirham respectively, and there shall be no minimum balance requirement.
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Customised Bank Alfalah Pehchaan Debit Card will be issued, however, in case of joint account, if
secondary account holder is male normal Paypak/Visa debit card (Other than Pehchaan branding) may
be issued and charges will be recovered as per Bank’s prevailing Schedule of Charges (SOC). In case of
existing customer, the old Debit Card will be deactivated upon activation of Bank Alfalah Pehchaan
Debit Card. In case account qualifies for Premier marking, Bank Alfalah will issue VISA Signature Debit
Card, free of charge.
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Customised First Chequebook of 50 leaves will be issued free of cost (to new accounts). All subsequent
chequebook charges shall be recovered from the customer as per SOC. In case of existing customer, the
current chequebook can be used along W|th the new |ssued chequebook
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Free SMS Alerts, Internet Banking and Mobile Application (Alfa) services will be given to the customer

on PKR Accounts. _
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Waivers on Locker Annual Fee will be given on monthly average balance of PKR 500,000/- in Current
Account or PKR 3 million in Savings Account. This is subject to availability of the Locker.
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Free online transactions (Intercity Cash and Funds Transfer) will be offered on average balances above
PKR 50,000/- on PKR Current and Savings Account.
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All other charges will be taken as per Bank’s prevailing Schedule of Charges.
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Customer is eligible to enrol in all other services/products being offered or will be offered by the Bank.
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The Bank has the right to amend the Schedule of Charge from time to time and communicate the same

through various modes as determined by the Bank, in accordance with applicable law and regulations.
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These Terms and Conditions are in addition to and form an integral part of the regular Terms and Condi-
tions of account opening and its maintenance. Accounts may be opened instantly after due diligence
checks, however activation of these accounts may be restricted for debit transactions until complete
documentation is checked and reviewed by the Centralised Operation Department of the Bank. The Bank
shall intimate the customer regarding activation of account.
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23. These Terms and Conditions may be revised or modified by the Bank from time to time and shall be
subject to the laws of Islamic Republic of Pakistan, including all notifications, directives, circulars and
regulations of the State Bank of Pakistan. The revised or modified terms will be effective upon expiry of
30 days from the advance notice given to the customer. Such notice shall be deemed to have been given
and displayed at the counters of the Bank or posted on its website. Relevant provision of Guidelines of
Business Conduct for Banks will apply to banking services.
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24. The customer acknowledges by signing/impressing thumb impression on the Account Opening Form
that he/she has read or has/have read out to him/her and understood and agrees to be bound by these
Terms and Conditions. Interpretation of these Terms and Conditions by the Bank shall be final and bind-
ing. However, in case of any dispute, matter will be referred to SBP and the decision of SBP will be final
and binding.
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25. The customer confirms that he/she has received the detailed Account Opening Terms and Conditions
booklet separately and understands that such additional terms shall remain binding upon him/her as
these terms.
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Applicant Signature Copy of Account Opening Form
IR ST U PP and Terms and Conditions
Received and Accepted
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