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The Way Forward
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Information

Credit Card Summary Box / Key Fact Sheet
(Jul - Dec 2026)
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The information contained in this box summarises key features of Credit Card and is not intended to replace any

terms & conditions of the product. It is very important that you should carefully read the full terms & conditions
before agreeing and signing this information.

Lx_d&JLU\}.&AJL.I\f&ug.!&Jém\fw\mgwb)\muhgum)mam\L;S)K@i;uuwdﬁjﬁwwth\

Explanation

Loslaa gl 145 5509 ey e

Annual Fee/Joining Fee  suad Kl sa/ iVl

Card Type awd S35
Classic

Basic Card = PKR 7,000/- 23,7,0003,5 53l

=)

LS Supplementary Cards = PKR 3500/~ _23,3,500:33,5 s eatyss

Gold &, ¢ Basic Card = PKR 14,000/~ 22,14,000:3,8 50l
ns Supplementary Cards = PKR 7,000/~ _23,7,00053,15 (s fverlns
Optimus Basic Card = PKR 17,000/- 5j)17,0005_)1fd.\1,3;\_.1

Supplementary Cards = PKR 8,500/~ _z5,8,50033,15 (s teoslyns

Platinum e—‘-‘m-‘

Basic Card = PKR 23,000/- 5;123,9005)\5@\#4
Supplementary Cards = PKR 11,500 é},ll,SOOJAJK@k;\A,,J,H

Premier Platinum* a5 e

Ultra 11

Basic Card = PKR 11,000/- 29,11,0005,5 sl
Supplementary Cards = PKR 5,500/- 5;)5,500)'3)\;@5‘34%&

Signature zuoSu

Basic Card = Rs. 30,000/- £9,30,000=3,5 52l
(Reduced fee of Rs. 5,000/-will be (s, sk se , sia Sl 3
charged after meeting spend 5,000 paborisas 55

criteria) S Le SUras 29))
Supplementary Card = Rs, 15,000/~ _z5,15,000=3,15 s ey

(Reduced fee of Rs. 2,500/~ will be (s, sala s, sia S calal Al
charged after meeting spend djjz,soouﬁjb;&;ﬁéj
criteria) S As Sdsa)
*To be offered to Premier Account holders. jybé}Tﬁ;JﬂﬁiﬁjMﬁaﬁﬁ*
Annual Fee Reversal Carc! Va:iant - Basic o Supplgmentary S Aoty
Criteria® in 2 pd S All Retail Spend + Ecom & Intl | All Retail Spend + Ecom & Int|
months 58 sl s =)+ sl AN Gl |l g8V sl U=l + clal A Juy oL
) Classic <. | PKR 70,000 2392 70,000 PKR 35,000 232 35,000
Sols S ol —
)Ah\ga\.nz*)l,pmdj Gold 51,81 PKR 200,000 £ 200,000 PKR 100,000 £ 100,000
Optimus o~=1| PKR 300,000 £5 300,000 PKR 150,000 £ 150,000
Platinum ~%| PKR 475,000 239 475,000 PKR 237,500 23 237,500
Signatureﬁkllﬁm PKR 1,000,000 1,000,000, PKR 500,000 £32500,000

Customer’s Signature hxiws § o2us
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For the latest updates, please contact our helpline at 021/042-111-225-111 or visit our website.

The customer must meet spending criteria for annual fee reversal.

Bank Alfalah Visa Ultra Cashback Cardholders are only eligible for 1st Year Annual Fee Waivers upon spending
PKR 75,000 within 2 months.

Both Basic and Supplementary cardholders must complete their independent criteria to qualify for annual fee reversal.
FED will not be subject to reversal under this policy.

Only Retail Spend (POS & E-Commerce) and Cash Advance will be considered as eligible spend.

Utility Bill Payment via Alfa, Alfa Mall transactions, QR, SBS, OSBS, COP, BTF do not qualify as retail spend transactions.

- _fg_a)jc_ul..m_ujd)\.whu.a;@bf']']'l -225-111- 042/021u4YuLL5Jszlguu)luu4fa)
‘@Nbﬁjffjmjcﬁzigwaumﬂ\fb;ﬁuf
AT 2, 750002 Sole2ssn S, urgu-hwﬂ:w-d‘*—"%» dhéﬁf—'wujrmw\ujmjjﬂf%\f—@-'u‘-\f AU Sl
-Kj-“hjﬂjfjl—\u‘ﬂ\lﬂ‘m £&;uu\}k;u.u344\“.m)f))ﬂf:)\fufjdd.\..:...aJ}\LgJL\_u
th u"?“U"""“JL{((FED @fﬁf@ﬁ\djm«_uugw_dhw\
S seatelal A1 53 2 55 Gl 54l ST, 510w e (51,5 POS) il AT b
bihfua.(,_’)@ﬁ)}.kz%ﬁ\f\;u\;\ AUA-UJ;BTFU\Q_R SBS OSBS COPU.\MLJJ\JJJLAM\ éu\é\é&@lmffjdzw\

46% APR (APR)xx2246
APR = Markup or Profit Paid for the Peric%j 365 X 100
Outstanding Principal Amount No. of Days
5, Sadlualol b 55 ERVIgE-
00 x 385y ASEbI S S SN S 2 pp
Aawi Sy o el

Example 1 (30-day cycle — 46% APR)
Customer has a credit limit of Rs. 100,000. His outstanding principal amount is Rs.
60,000, and he has paid markup/profit of Rs. 2,270 for a billing period of 30 days.
(APR aiayi 46 — 3wk 52 30)1 gl
Kby 55330 2085 _s_g9,60,000p8, Jualilis Ssl- 100,000 g5,0a SSEEL S S la
S b/l S L sk 49,2,270 S

Outstanding Principal Amount = Rs. 60,000 £23260,000=03, Juallily
Annualised Markup / Profit Paid = Rs. 2,270 _29,2,270= gilia/ ol S L LSSl
Percentage Rate (APR) | Billing Period = 30 days 330=% L Kl
Classic Credit Card only| APR Calculation: APR = (2,270 / 60,000) x (365 / 30) x 100 = 46%
5,575, 5ol i e Example 2 (31-day cycle — 46% APR)

s Customer has a credit limit of Rs. 100,000. His outstanding principal amount is Rs.
. 75,000, and he has paid markup/profit of Rs. 2,925 for a billing period of 31 days.

(APR 2ayid 46 — 300k (40 31)2 Sl

by S5331 20l g _23,75,00083, eallis Swl- 100,000 45,08 S3,505 5 Scala
Sl galie/ )Ly ks _4y,2,925 a1 S 0

Outstanding Principal Amount = Rs. 75,000 ~29,75,000= (xﬁ)d.saﬂ.\l.u
Markup / Profit Paid = Rs. 2,925 A352,925=gile/ IS, LSSl
Billing Period = 31 days 031=5 L Kl

APR Calculation: APR = (2,925 / 75,000) x (365 / 31) x 100 = 46%

The APR varies from 46.00% to 26.00% for various transactions.
_d._QLA,)A’26.00£ALA,)A’APR46.OO£J£}£&}\;QM

o Credit Card transactions (Cash + Retail) @ 46% APR
e Balance Transfer Facility 26.00% APR
¢ (alculations on system will be done on a per day basis i.e. 365 days (366 for leap year)

APRw46uM(dm)+umeﬁf\f3)\fﬁ_a$;
(ud366£gd\.mu_\_d)ud365@u‘gdbhffdbuéuauﬁuh§umjaw

Customer’s Signature hsiws S o2us Page 2 of 8



All cards except
Classic Credit Card

Ly 5,8l

ey

45% APR (APR)xa1a45
APR = Markup or Profit Paid for the Perics{j 365

X 100
Outstanding Principal Amount No. of Days
i, SadliaboloS, e 55 idan ) i
100 x 365y eh Sl S S S A ypp
daxi S5 o bl

Example 1 (30-day cycle)
Customer has a credit limit of Rs. 100,000. His outstanding principal amount is Rs.
60,000, and he has paid markup/profit of Rs. 2,220 for a billing period of 30 days.
(il 230)1 gl
by 55930 05l _29,60,00008, feallils Sul- 100,000 z5)08 S35 &L S Sala
_dl,)fh\cﬁm/c?\\«_‘\/)u)}.kg£})2,220£-‘£izﬁg

Outstanding Principal Amount = Rs. 60,000 £23260,000=08, Jallily
Markup / Profit Paid = Rs. 2,220 5;)2,220=¢éweuiuuf t{\a»
Billing Period = 30 days 0230=3 1 0l

APR Calculation: APR = (2,270 / 60,000) x (365 / 30) = 100 = 45%

Example 2 (31-day cycle)
Customer has a credit limit of Rs. 100,000. His outstanding principal amount is Rs.
75,000, and he has paid markup/profit of Rs. 2,925 for a billing period of 31 days.

(g5l 31)2( ke
Rl S9931 pil 1 25,75,0003, pealilis Sl s 23,100,00038 53,5 5 5, la
Sl galie/ ey oy _4,2,860 a1 S 0

Outstanding Principal Amount = Rs. 75,000 23,75,000=08, Jalbli
Markup / Profit Paid = Rs. 2,860 4352,860=gabtue/ 5 LelS LSl
Billing Period = 31 days 0331=5 0 KL

APR Calculation: APR = (2,860 / 75,000) x (365 / 31) x 100 = 45%
Both examples show APR = 45% despite different billing cycles.

The APR varies from 45.00% to 26.00% for various transactions.
o SG50a3826.00_s2ard APR45.00_ul_S iyl Scaliza
o Credit Card transactions (Cash + Retail) @ 45% APR
e Balance Transfer Facility 26.00% APR
* Calculations on system will be done on a per day basis i.e. 365 days (366 for leap year)
APR a345 sy ( G+ (105) 5185500 33, 5 8, S
APR 22382600 sy S il Suilyy o
(02366 1 S Jlsetl) 92365 ine 5 SaliS paliing 3 Sl s ol o

Customer’s Signature hxiws § o2us
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Markup Rates
uﬂiu ‘f“—(JL“

Transaction Type Introductory Rate Monthly Rate Annual Rate
ﬁd;u“&f‘f G,y Al c,able R
Cash Advance 45.0% p.a. 3.75% per month 45.0% per annum
8l S for 12 months llenasi 375 | a¥leras 450
APR 2213 450
Retail ; 451.5)% p.?h 3.75% per month 45.0% per annum
Transactions or 12 months . .
) allarayd 375 aYlaa 450
XSRS by LS, 12
APR 2213450
Balance Transfer : 2162% p.a.h 2.16% per month 26% per annum
Facility Transactions or 12 months . . . .
Llaays 216 2ayd 26
L;J.o.m.a\;u.u.\_‘.u g_aLm:u:MaLnlz “ ‘LA i Vb i
sy 5 APR12yi 26

For further details on markup rates refer to Schedule of Char
:-’uf%')’uﬁ)lA_ﬁuu\d}m)-\ www.bankalfalah.com 2l = Al 3 uMmfuuubguau)u\«_( [

es at www.bankalfalah.com

Markup Free Period
CIRONIL § IR DY

Up to 51 days (mammum} from statement date to next due date
Cash advance and Balance Transfer Facility transactions are excluded from the

markup free period = (eal; asaly;) iy 51_ﬁ@)h\aﬁ\m\}bm\£a@)b§m\
oo Rl e e STy I Lt 5 Sl Aol glosly Syl i @

Markup Charging
Information

s dray Sl
il yLan et

No markup would be charged on transactions, if the payment of the outstanding amount is
paid in full on or before the payment due date for each billing cycle. Otherwise, the period over
which markup is charged for different credit card transactions will be mentioned as below:

oS, u@;j_,zdg,uv{dﬁfu‘mf@,u\;y\u;\hxu\g\d,fzjgd@u@fﬁ
_éucjau.ud.m‘_m.m_ﬁ\; \;v,(u\«_‘\/ La:igﬁuﬁf\fﬁ)gum;uh:ujﬁJu)}mq K}uu-\-(,_l

Transaction Type awd 585503 From
0
Cos Advance ottt UL GBS QIR Gl s pad
Retail Transactions Transaction date o )
X ANERR @JU§~ 5y )5 Paid in full L;C,p\é\d-«.(.a

Balance Transfer Facility th?gfoﬂ‘leet:'Est%%ggunt _
T ti idi ala)

ransac |onsff£ o t_.)l:ufé;mi&uﬁf\lf s Paid in full S8l Jea

For further details on markup rates refer to Schedule of Charges at www.bankalfalah.com
A abada s la Sl Jy8es 5 www.bankalfalah.com by 1 ol Sedatine e s b Sod oSl

Payments Allocation

¢ In case of full payment of the total outstanding amount spent on the credit card
within the billing date, no markup will be charged

S5 5 e S 08 oall i Faihalge,U Kaihal ok S8, 55 Sz A G55, 505 550
L i 1o

* In case of partial payments of the outstanding amount spent on the credit card.
The payment will be subject to the following grid as per the payment sequence

35 e bl S 35 S ppos s S Salis 35 S 5 S A A 00N S

srbay e
Payments Category

Payment Sequence <3 S Sl

1 Billed Service Charges s S S b

2 Billed Cash Advance ol s RIS

3 Billed Retail BEARENT

4 Billed Balance Transfer w5 il WSS 1
Customer’s Signature hsxiws $ .2uS Page 4 of 8



Minimum Monthly
Repayments

Sl aSlas

{Principal Balance * 1% + Over Limit Amount (if any) + SBS installment (If any) +

Total Billed Markup + Total Billed Charges} or PKR 500 whichever is higher

g SR SR TPV GO 1) PEUL LSRRI QU P g 1) I R FRSRVRRYDRY S RN Py T
103l satsn_29,500U 5 e 05+ A5 a5 Ja)

'If you make a minimum payment, markup will be charged on the remaining balance

after due date,so it will cost more and take longer to clear the balance. Markup
free period is also lost if any balance of the previous month’s bill is outstanding.’

ébgdyj&?ﬂt_fju.\.qg&)géﬁjuwﬂag;ﬁh\ﬁeﬁj\éy\%\jﬁfe#&ﬂjrgﬁh\;j\é
Oféﬁdsgw;;p.tf,,umsf_tféqmjb;gjwéﬂ;gfmﬂ\o{wagjumujw\c,bw‘\5

Card Type Min Limit Maximum Limit Cash Withdrawal Limit
Card Limits (PKR) el S3,8 anaS waS  2mealy ealy; i SIS S
(g 508 Classic <3¢’ | 25000 | 180000 | 50vhof thelimit  +esS0S
Gold &,§ 200,000 620,000 1 50% of the limit 22035017
Optimus (unsiyd | 300,000 1 1000,000 1500 of the limit ~ +a3505
Platinum vy | 29000 1 7000000 500y of the fimit  aap505a
Ultra 1,2 22399.0 1?994930 50% of the limit ~ 1=y508 s
Signature ,zn%u 2,0'/0‘0,‘0.00 7292290 50% of the limit 2a135082a
Credit limit over 3 Million only for L oe . Lk .
Prime customers. cpt B S e ) g a8y S S5 el 3
ngdv(inan%?z!\(AA;I)fslgh\Nngdit 0.75% + FED of Transaction Amount
FED) ja55Ls) )5 30,758 a8, a5l 5
TN S g gl Gl W) (FED) i Sl A ramsd0 TS B e o550
Sy S8 EE S
POS Decline Transaction Fee | Rs. 90/- per decline
(International Transactions R s
R I E 495 90
Q““KTE}"‘}“’MJJ-‘MU‘%‘}‘@
(R0 3 ool 58Y) ) ud
h E-Commerce Decline .
C a.rgei Transaction Fee Rs‘. 90{— per decline
TR éﬂo—“mﬁuefqﬂfgd\ I3 B 295 90

SRR X
Card Maintenance Charges | Rs. 1,000/-
sl oantnaS | 201,000
S8 S Rs. 1,200/- or 3% of cash advance amount, whichever
Cash Advance u‘“\}‘h‘ " is hlgher ﬂeéb)u.@.vﬁ‘w?)ng\ji\uu-\fh:))l,zoo

SBS Processing Fee Minimum 2.5% or Rs 1,500 whichever is higher, to

IR O maximum up to 25% + FED .3, 57250500 34 _45,1,500
. 3Nl 2a182503L5_msodl srolis s (2an82 5K

BTF Processing Fee: Rs. 600/- or 2.5% of transaction amount, whichever is higher
ERLAL CYWPSIG ). 3100l sn 2an82 SUAE, S ol gy,600
Utility Bill Payment Rs. 50/- per utility bill (below 5,000 through Call, Direct Debit, Alfa)

Sl Ssh Al Rs. 65/- per utility bill (above 5,000 through Call, Direct Debit, Alfa)
(Ld\“i"ug‘i‘ﬁjs\idt’(m.)u‘;f‘s’()oo)m)md"ui‘mf@zjj 50
(M\‘&Héd@;\i‘dlfw)@‘mjfs,OOO) W)“d-‘;-‘m)-‘gﬁ:j) 65

Customer’s Signature L,mggf,ij Page 5 of 8



Foreign Transactions

a5 Ko e

45% or Rs. 125/- which ever is higher. Third currency
transactions will be first converted into US Dollars as per rate
quoted under arrangement with Visa and Master Card. Cross
border transaction fee will also be char: Cged as per Visa/Master
Card rules (Same to be applled for DC transachonsﬁ

Q_Lm;J.Lu.\L\J.I\ o e :j)1251_mm_u4 5ealy; swealy;
uﬁ‘ £F "“‘:f“f’ ;
J-‘-”L“/\J-‘jg@"u-“-‘ﬁ JJJ u"“ 2
4( “(;; Ac),a kLY

;—'b—‘wwcﬁﬁ)
dw: PO

Over limit Fee
SN LN PPN

2% Of the over limit amount or PKR 1,600/-
whichever is higher
Note: Excess over-limit fee is charged on your credit
cards when principal outstanding exceeds the limit. It is
charged on a recurring monthly basis until the
outstanding is adjusted to fall Kelow the allowed limit.
0oL )6@-')&‘5})1 6001-1MJ$2K?3)£—\—J)))\
JJJJ)L(uA.\;gc_\\j.au.uB; jlﬂ:ht-\l.\;\}dmj.ﬂ_lé S
djmjMbbfqhu@mﬁ)l;@_ddqhgd)Mquﬁmb
;;[,;;ﬁ_lmDj,j\zgf@u,(um&;uu;\j«f_ﬁ.uéguu\;
conlaTa,) S

Flip Fee (Ultra)
(L) bl

PKR 2,000/-
22,000

Flip Fee (Ultra)

— Applies when a customer:
- Changes existing card (i.e. Classic, Gold, Optimus & Platinum) to Ultra
- Changes selected category (i.e. Super Market, Fuel, Clothing, Hotel, Airlines and Hospitals)

JOCIN JUPNNL Oy DN | LR

ﬂ‘)ﬂ\d(f‘-‘-‘-‘y\-b)\u‘*-‘-‘-'\ ﬂ; —(“3)5@-’4)51-';&3-‘-'%&3)3)* -
(ipasl ) 25N 3l Bt 585 I Sl s ma) 55,5 s SataS o S aine -

Card Replacement fee
otd S oS sl

PKR 1,500 for all cards except Optimus and Platinum
PKR 2,500 for Optimus and Platinum

wuO ) shomentyTe ySe ol 53,553 S 29, 1,500
A S iyl gl By g, 2,500

Card Upgradation Fee Classic, Gold, PKR 1,000/- 23,1000, ﬂ; NS

et S S S s Platinum, Optimus PKR 2,000/- 3.2, 000w~°-\-'-'\e-\-\-'3’u
Te LT Signature PKR 2,000/- 192,000 750

Copy of statement fee "o

MJJLO)/L.“\ None ur.w—‘@;

For further details on charges refer to *SOC at www.bankalfalah.com
- S Ak Sl sa e el Jsdes » www.bankalfalah.com ol Sobeslaedye Soals

Default Chargei Late Payment Charges Rs. 2,500/-
kel ol S Sl pals 23 2,500

Cheque Return Charges/ | Rs.1,200/-

Rejected Auto Pay 491,200

Service fee /@u\)@/_ﬁ;

e S fsedfesa s s 253
Cancellation Charges | No cancellation charges — sl 555 S o sasia
s S A pmie
Renewal Charges .. . ,
ks Sarin No renewal charges ol A5 Snans

Expiry 4aalias

5 years from the date of card issuance JW5 gl Selal S5,

Customer’s Signature hxiws § o2us
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Insurance Coverage
a—.u;u%;-m‘

Credit Cover Premium: 0.85% of outstanding amount LA,;A’O.SSIY‘JJ\N\%U%ID;@E&;
o Upon customer request, the Bank will provide coverage on the credit card
outstanding amount for the reason of temporary disability or prolonged illness
up to 45 days and in case of death
L;(LS)L“-‘-'J-‘}L'&;Lu345hd)jm@4)bf?3)hy‘u;\)ﬁ Kuh;@fw\PJJJM
e pea S Q) L(L;fﬁ*‘ﬁchu;u“‘—‘)ﬁm
For further details on terms and conditions refer to www.bankalfalah.com
- fzS ala Sl www.bankalfalah.com al_Seile slas bl g g bt i

How can you get
assistance or make
a complaint?

e 5 )

Contact Information:

Bank Alfalah, Complaint Management Unit, KIS F TN T
6th Floor, State Life Building no. 1, e Aex wfww

-@\;J))J(.\)J.\A@\u.:\ 11.\.«.:._<_:ﬁ_iw\i
(+92 21) 111-225-111 uﬂela
contactus@bankalfalah.com Ty
https://www.bankalfalah.com/ :&uvilucay,
https://sunwai.sbp.org.pk/: s Al

Il Chundrigarh Road, Karachi.

Helpline: (+92 21) 111-225-111

Email: contactus@bankalfalah.com
Website: https://www.bankalfalah.com/
Sunwai Link: https://sunwai.sbp.org.pk/

Contact-less
Transaction

Please note that for contact-less transactions up to PKR 3,000/-, customer may simply
tap their card on a contact-less-enabled POS terminal without inserting PIN. Furthermore,
single transaction limits for NFC (Contact-less) transactions are set by the acquiring bank
(merchant’s bank) and may vary across different regions.

) 5 el s lS
u.uuuu.duﬁuﬁ)lﬂuiumu)hazjgwﬁfifwﬂuﬁugéhﬁzjj3 OOOJd;u}.ie; |
L AL Lo Pl
};‘dh)g)u(&_u\f&_iaja)@&f\}ﬁ\h#ﬁ\f@éﬁﬁf\fumjuﬂu{gmmf
- 1 S el ey siNeCalizg
EOL EOL means Excess Over Limit, which refers to a cardholder’s account that has
Jylsl surpassed its assigned/approved credit limit. Excess Over Limit (EOL) charges will

apply as per the bank’s SOBC if your outstanding balance exceeds your credit limit
until the outstanding is adjusted below the assigned limit. EOL Charges will also
apply on recurring transactions/legitimate transactions irrespective of your
enrollment in the EOL facility. For your convenience Bank Alfalah offers you the
facility of going over Iimit up to 10% on your credit card.
Me{:hw;‘ueﬁ)bmi_ﬁu_\égu.u)ﬁb._Quﬁjw\ﬁjiaﬂ £u).u;yd-1\.k.n£ SOBC JAJ
u—"“‘—dj'(f-“‘EOL:‘—""‘P(guj'“;yd@”;—’;—‘-‘*‘i‘f‘f"muhbé\jZf)L‘ \_1);)1;4.\ zbf
&wlOfJ)L(uu;;&_\\CM\@A‘J&wgdwéui Lﬂ—ll—i}aé)h—\é\‘—\.\l)ﬂ

*For all fee lines FED applies.

-ﬁjf\iéﬁé;ﬁmujiﬁﬁgjhﬁymeu*

Customer’s Signature
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By signing this document:
| confirm that | have carefully read and fully understood the contents herein.
| acknowledge receipt of a copy of the Bank Alfalah Key Fact Statement for Credit Card.

a3 S gl ) e
_du@-ﬂ.».uaCJ-Ld)}-ﬁ)}\hﬁj—\:ﬂkb—\é\)—rﬁ‘)ﬁ.ﬁﬁjﬁzw‘\fuﬁh;&m;uhw\g;mﬁwjj\
-4J;dya;@lf._(_:\L;uhammgwcm\@:lﬁ)lféi;«fuﬁh;&md@_m_»u_u

Customer’s Signature and Date Authorised Banker’s Signature, Stamp and Date
Gl plhasing S kS G gl e laiss S sl slma S Sy

*S0OC = Schedule Of Charges
*p.m. = per month
*p.a. = per annum
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