


 

Q: Can I reinstate my lapsed policy?

A: Yes, you may reinstate your lapsed policy at the Company’s discretion, subject to terms, conditions, and 

charges as required by the Company.

Q: How does EFU Life invest my money?

A: With our Participating Insurance product, your money is carefully invested in safe funds, ensuring 

reliability and growth. We prioritize your financial security and peace of mind by selecting trustworthy 

investment avenues, ensuring that your future is in good hands.

Q: What are the charges associated with the policy?

A: The policy fee is Rs. 10 per Rs. 1,000 Sum assured, up to a maximum of Rs. 720.

Q: How are claims handled?

A: Claims for us is the moment of truth and at EFU Life they are handled in the most efficient ways. You can 

contact us through all available platforms (Helpline, WhatsApp, branches & email) and our team is ready to 

guide and assist you.

Disclaimer:

•   This product is underwritten by EFU Life Assurance Ltd. It is not guaranteed or insured by Bank Alfalah or 
its affiliates and is not a Bank Alfalah product. * EFU Life Assurance Ltd will be responsible for 
settlements of claims to the insured customer(s) or beneficiary(ies).

• Bank Alfalah is acting as a distributor/corporate insurance agent on behalf of EFU Life Assurance Ltd and 
is not and shall not be held responsible in any manner whatsoever to any person, including but not 
limited to the insured customer(s), beneficiary (ies) or any third party.

• The investment risk of the fund is borne by the policyholder (insured person) and actual maturity or

    surrender values may be lower or higher than the projected figures.

• The past performance of funds is not necessarily a guide to future performance. Any forecast made is

    not necessarily indicative of future or likely performance of the funds and neither EFU Life Assurance Ltd

    nor Bank Alfalah will incur any liability for the same.

• A personalized illustration of benefits will be provided to you by our sales representative. Please refer to

   the notes in the illustration for detailed understanding of the various terms and conditions.

• Service charges and taxes will be applicable as per the Bank's "Schedule of Charges" and taxation laws

    as stipulated by the relevant authorities.

• This product brochure gives a general outline of the product features and benefits. A description of

how the contract works is given in the policy provisions and conditions.

Bonus rates will be declared by the Company every year based on the performance of the participating business fund. 












