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Bank Alfalah
SMS Banking and E-Statement Subscription Form
PR L+ LboL G-
Dear Customer, PR WY VRV R 21 A P ) L RR g PR ey Déitgl HENEEEN

Bank Alfalah Limited is offering SMS Banking and Account e-Statement to our account holders. If you wish to
avail these facilities/services, please submit this form, duly filled and signed at your account maintaining
branch.
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Title of Account
JBE e )

Account Number (with branch code)
(355l gem) A 23]

Account Maintaining Branch Name
daﬁf&j\ﬂ\f&fTuﬂAWeU\f@\ﬁw\

[ ] SMS Banking Services [ ] SMS Banking Services
ju)ﬂ._fh@ew\ﬁ\w\ J'a-u)fut‘i\;\.o.i)im\-d‘

SMS Banking Services SYNPYIR <t CHUYRWE PR PRV
Cell Number (In International Country Code format: +923211234567 or +971512345678)
s Filiga (+971512345678 14 +923211234567 ppeiipe 6355 S Cla ol s8Y) s )

Mobile Service Provider Provide Registration Type
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[ |Free SMS: ATM, POS Alerts, Digital Banking - Free SMS Services Default Language: English
(As per SBP mandate) In-App notifications-App-based transactions S a5 asiiig
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As required by State Bank of Pakistan, the new account holders get subscribed to receive free SMS Alerts on
their digital transactions. However, if the customer wishes to receive SMS Alerts on in-branch transactions

and avail multi-language facility, the customer may get subscribed to the charged service against a service
fee.
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Charged SMS: (Branch Alerts — Charged SMS Service)

(Susermls Soms ool ol i il )

Multi-Language option is available for customers on Account Suite only (Please tick a single language

preference)

BEEUS TGN i TP P E1 P TR o 5 YU | et P SRS Y TP T 14 DY T WO JUTE PURCR AL N O

[ ] English [ ]Urdu [ ] Punjabi [ ]Sindhi [ ]Pashtu [ ]Balochi

e 9] P P Sy sk

[ | standard SMs: Branch Counter Transactions - SMS will be sent
B la bl =505 5 Ny sla S 30
Digital Transactions (ATM, POS, Digital Channels etc.) - SMS will be sent
e b ol ol (o 5 i B ol grepl S o 1) 5853305 S
App-based Transactions - In-App Notifications will be sent
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[ ] Premium SMS: Branch Counter Transactions - SMS will be sent
g P X 5 - N P N S
Digital Transactions (ATM, POS, Digital Channels etc.) - SMS will be sent
e b ol ol (o i Fiamed S ol gpepl S o 1) 50853305 S
App-based Transactions - SMS will be sent
LG PREAUIWI RIS CRE SR JENOOITY
Pull SMS Banking: Customer will be subscribed for Pull SMS Inquiry Services and Pull SMS Financial Services.
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|:| Pull Inquiry Service |:| Pull Financial Service
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Pull SMS Banking Services are chargeable
Sl S e b S b3l ol g sty SMS 2

E-Statement Services FRPRRRLIVIC 21 M P
E—Lnail ID
G3 A Jam )
Account E- Statement (Please tick a single frequency preference)*
(I PSRRI Y PV AR < R S PRI ) ICKUE N P ICRY L
Daily Weekly Monthly Quarterly Half Yearly
e oy iy alile P P

*By subscribing to E-Statement Service, the Bank may stop dispatching Paper Statement of Account on

registered postal address and send E-Statement on registered email address in addition to the selected

frequency.
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Branch Manager's/Operation Name Signature
Manager's Apiproval Al LAt
o shie
Customer's Signature Customer's Signature Customer's Signature
bains Scala Lxins Scala Lxius Scala

NOTE: For Joint accounts, all account holders' signatures are required.

BTURL RS S S I UYL PR N 5 RV L{ LT 9N
e ForJoint accounts, all account holders' signatures are required.
e For Partnership, Limited Companies, Clubs, Societies, Associations, Foreign Missions/Diplomats, etc.,

consent from all stakeholders on the letterhead is required. For limited company account, Board
Resolution is required along with consent from all signatories on company's letterhead.
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Terms and Conditions L) g g Jai)

L

(SMS Banking Facility)
(e s S s Gl il o)

In these Terms and Conditions, the following terms shall have the following meanings:
v e STl o b v ralal s il

‘Bank’ means any branch/office in Pakistan of 'Bank Alfalah Limited', in which the Customer/entity's
Account or relationship is maintained.
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'Customer' means the person(s)/entity that holds an Account or relationship with the Bank.
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'SMS Banking Facility' means the customised messages (i.e. Short Messaging Service (SMS)/text) sent by
the Bank to the Customer's mobile phone number/cell phone number, which is registered with the Bank
by the Customer for SMS Banking Facility. These SMS shall contain any Credit or Debit in the Account or
spending on Card of the Customer.
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'‘MNP' means any Mobile Number Portability/Cellular Services Providers through whom the Customer may
receive SMS and/or the Bank shall send the SMS.
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‘Telco' means the Mobile Service Provider i.e. Mobilink, Warid, Zong, Telenor, Ufone.
EETCPSYRCIPAI L CPS RGP ¥ RPPONG TN I PPURTSRP SV L EPURI JONSIN o P
'Service Provider(s)' definition includes but is not limited to Telco or MNP, any organisations or
individuals whose Services used/utilised by the Bank in relation to provide the SMS Banking Facility in

any capacity.
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The Customer irrevocably authorises the Bank to debit his/her Bank Accounts or Credit Card in relation
to SMS Banking Facility related charges (as described in the Schedule of the Charges of the Bank from

time to time) which have been prescribed by him/her at the time of registration for all
transactions/services undertaken using SMS Banking Facility.
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The Customer agrees that the SMS Banking Facility entitles and obliges him/her to use only a mobile
phone SIM card registered in his/her name with the Service Provider and undertakes to use the SMS
Banking Facility only through the registered mobile number, which has been used to register for the SMS
Banking Facility.
6)})“1-'}“3)&(*“’}'““;):f‘bgw‘u”thm‘j))"w}ﬂéjgdw\gdwg;mw\?‘\w\g d.u.nk_bha
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The Customer shall bear all responsibility for safety and security of the registered SIM Card and the
mobile phone using the SIM Card, all messages to and from the Bank by using the SIM Card, in addition
to all information as to SMS Banking Facility, which may be stored in the mobile phone used by the
Customer.
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5.

The Bank reserves the rights to offer the SMS Banking Facility to only those Customers who are availing
service of a specific Service Provider. The Bank also has the right to decline the SMS Banking Facility to
a Customer, who does not wish to use the SIM Card of a Telco designated by the Bank.
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The Customer shall be required to acquaint himself with the process for using the SMS Banking Facility
and the Bank shall not be responsible for any error made by the Customer while using the facility.
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The transactional details will be recorded by the Bank and these records will be regarded as conclusive
proof of the authenticity and accuracy of transactions, in the event of any dispute arising out of or
related to the SMS Banking Facility.
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The Bank shall make all reasonable efforts to ensure that the Customer information is kept confidential.
oola o A cle lae SCalads ala bl juiy Sl ST, S s 5 sala Sy

However, the Bank shall not be responsible for any inadvertent divulgence or leakage of confidential
Customer information for reasons beyond the control of the Bank through the SMS Banking Facility. The

Bank shall bear no responsibility of any kind for any unauthorised third party access to information by
illegal means, such as, hacking at the end of the Customer, etc.
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The Bank may, at its discretion, withdraw temporarily or terminate the SMS Banking Facility, either wholly
or in part, at any time without giving prior notice to the Customer and without assigning any reasons. The
SMS Banking Facility may be suspended for any maintenance or repair work, or in case of any emergency
or for security reasons. The Bank shall endeavour to give a reasonable notice for withdrawal or
termination of the SMS Banking Facility, but shall not be responsible and/or liable if any such notice is
not given.
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10. The processing of registration of SMS Banking Facility shall require a maximum of 5 (five) working days

1L

12.

from the date of submission of duly filled registration form meeting all requirements. The Bank reserves
the right to seek additional documents/information from the Customer, which the Customer must
provide, failing to which the SMS Banking Facility may not be registered or suspended or terminated by
the Bank.
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The Customer hereby, agrees to abide by, without need of notice and express consent, any and all future
modifications, innovations, amendments or alterations to these Terms and Conditions made by the Bank
from time to time
L;dﬁcgd),mmuuutm\&h(
The Customer hereby agrees that in case there is any change in the registered mobile number of the
Customer, the Customer shall immediately inform the Bank in this regard. Such information shall be
conveyed by the Customer by calling the customer service helpline at 021-111-225-111 or contacting
account-handling branch.
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13.

In case of any change of registered mobile phone number of the Customer or if the registered mobile
phone number is lost/stolen, the Customer shall inform the Bank immediately to stop the SMS Banking
Facility until the new mobile phone number is registered with the Bank. The Customer shall have no claim
and shall indemnify the Bank against any harm/loss/damage suffered in case the Customer fails to
immediately inform the Bank of any change in registered mobile phone number of the Customer, or if the
registered mobile phone number is lost/stolen.
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14. The Customer accepts that the Bank shall not be responsible for any errors, which may occur in spite of

15.

16.

the steps taken by the Bank to ensure the accuracy of the information through SMS Banking Facility, and
the Customer shall not have any claim against the Bank in an event of any loss/damage suffered by the
Customer as a consequence of an inaccurate information provided by the Bank.
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In case of any discrepancy in the Balance or credit/debit amount, Customer should contact their
concerned branch or call contact centre of the Bank.
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SMS Banking — Transactional Alerts & Notifications:
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a. Digital Transactions — FREE service: As per State Bank of Pakistan’s mandate, the Bank sends

notifications on transactions performed via Digital Channels through SMS, whereas, on transactions

performed via Bank’s mobile app, notifications shall be sent through app. This service is provided to
all customers on a FREE of Cost basis. The SMS & In-App will be sent in English language.
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b. SMS Alerts — CHARGED service: The Bank sends notifications on Branch/Counter Transactions against
a monthly subscription fee (mentioned in prevailing Schedule of Bank Charges) to the customers who
get subscribed to receive notifications on their Branch/Counter transactions. Please note that these
subscribers will continue to receive FREE of Cost notifications on Digital transactions (as mentioned
above in point 16.a). In addition to English, such subscribers can also avail SMS Alerts facility in any of
the local languages (i.e. Urdu, Punjabi, Sindhi, Balochi or Pashto) by selecting any of the preferred
language to receive transactional SMS Banking. This service can be availed by contacting Call Centre
or visiting the parent branch (this Service is provided against monthly subscription fee as mentioned
in prevailing Schedule of Bank Charges and availability of the Language). Currently, this service is only
available to branch banking customers.
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Besides Free Alerts facility on Digital Channels transactions, following products are also offered to Bank’s
accountholders against a monthly subscription fee (as mentioned in prevailing Schedule of Bank Charges).
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SMS Service Variant Channels Eommunication Mode Charges
IV e P e JARREN 3 e S 1S BESIES
Digital Channels SMS
szl osledl o)
Standard SMS Alerts | Mobile app In-App CHARGED as per SoC
Y PR PR VAR K S AV U L K o) Gelae_Soa e T s hea
Branch / Counter Transactions SMS -2@-‘1\.:55@1%.
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Digital Channels SMS
JITRRR LTI ool
Premium SMS Alerts | Mobile app SMS CHARGED as per SoC
: ; " lae Siala Tyt
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Branch / Counter Transactions SMS
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'Digital Channels' means ATM, CDM, CCDM, Internet Banking, IVR etc.
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'Mobile app' means Bank Alfalah's mobile apps only.
_um\ddbycw\\_ﬁ\uujmd\f:t—u\ddhy
'‘Branch/Counter' means Cash Counter transactions, Cheque deposits, Remittances & other Over the counter

transactions.
Pl R My Al S S gl 5 5SS S 3 s 03700
Note: As per State Bank of Pakistan’s mandate, the Bank sends notifications on transactions performed via

Digital Channels through SMS, whereas, on transactions performed via Bank’s mobile app, notifications shall
be sent through app. This service is provided to all customers on a FREE of Cost basis.
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17. Pull SMS
a. Pull SMS (Branch Customers):

Through Pull SMS service, SMS Banking Customer can check their account balance and Mini Statement
by sending a pre-defined text to 8287 (network charge may apply). Information about Customer’s
Credit Card can also be fetched using this service along with Orbit points. This service is only
applicable to Pakistan numbers. Customer can also recharge/pay bill of their registered mobile
number by sending a pre-defined text to 8287. Through this feature, the Customers can pay the bill
of the registered mobile number against their account (this Service is subject to the charges
mentioned in Schedule of Bank Charges).
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b. Pull SMS (Credit Card Only Customers):

Through Pull SMS service, SMS Banking Customer can check their Credit Card Information and
Mini-Statement by sending a pre-defined text to 8287 (network charges may apply). They can also
fetch information about Orbits points. This service is only applicable to Pakistan numbers. Customer
can also recharge/pay the bill of their registered mobile number by sending a pre-defined text to
8287. Through this feature the Customer can pay the bill of registered mobile number against their
Bank Alfalah Credit Card. Further, the Customer can pay their Bank Alfalah Credit Card bill through

Bank Alf)alah account, if it exists (this Service is subject to the charges mentioned in Schedule of Bank
Charges).




A

Bank Alfalah

18.

19.

20.

21.
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Multi-language:
Customer can also avail SMS Banking in language other than English by filling out a form mentioning their
preferred language to receive transactional SMS Banking or by contacting call centre of the Bank and
requesting the same in writing to the parent branch (this Service shall be subject to charges as per

Schedule of Charges of the Bank and availability of the Language). Currently, this service is only available
to branch banking customer.
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For security purpose, it is advised that Customer removes all critical information received from Bank via
SMS on his/her handset to avoid any unauthorised use of information. All transactional details, including
but not limited to Account Balance, Mini Statement, Credit Card inquiry, Orbit points inquiry, bill
payment, etc., protection of such information is Customer’s responsibility.
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These Terms and Conditions are in addition to and form an integral part of the regular Terms and
Conditions of account opening and its maintenance.

These Terms and Conditions shall be governed and construed in accordance with the laws of Islamic
Republic of Pakistan whose courts shall be courts of competent jurisdiction and all other rules and
regulations as applicable on the Bank.

,g:;\a)su;u.uu;u\mgw;‘w\;fdggﬁs;,j\f.zu@mgﬁ\ggum%w_@@M\Le\f-éju\,wub,;;‘
o3 il s ol puia o) J gl ol o), e 545

Accepted and Acknowledged.
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Signature
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Witness Witness
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1. Inthese Terms and Conditions, the following terms shall have following meanings:
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‘Bank’ means any branch in Pakistan of "Bank Alfalah Limited”, in which the Customer/entity's Account is
maintained;
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‘Customer’ means the person(s)/entity that holds an Account with the Bank;
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‘E-Statement’ means the statement of account mailed electronically in the form of PDF format of the
statement of account to the email address designated by the Accountholder for the purpose;
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‘Accountholder’ means individual(s) and corporate customers maintaining account with Bank Alfalah
Limited (‘Bank’) who have given their consent for sending E-Statement, instead of hard copy.
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2. The E-Statement will be sent by the Bank electronically by email to the assigned/registered email address

of the Accountholder, which is provided by the Accountholder and at the sole risk and responsibility of
the Accountholder.
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3. The Accountholder shall inform the Bank in writing, 7 (seven) business days prior to changing the email

address or if he does not want the statement of account to be sent by email, otherwise Bank shall not be
responsible in any manner whatsoever.
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4. The Accountholder agrees and accepts that transmission lines of E-Statement /email are not encrypted

and that email is not a secure means of transmission and is susceptible to viruses, errors, fraud, misuse,

hacking, unauthorized/illegal interception, alteration, manipulation or access by any third party, or

unauthorized usage thereof, and the Bank shall not be responsible or liable for any loss or damage
occurring from any such third party breaches/actions.
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5. The Bank shall not be responsible for any delay, incomplete, improper or non-delivery of E-Statement for

any reason whatsoever, including but not limited to telecommunication network failure or any other
reason beyond the control of the Bank.
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6. The Bank shall not be responsible or liable for any breach of secrecy or confidentiality in any manner and

for any reason whatsoever if contents of the E-Statement or email address becomes known to or
accessed by any third party.
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7. The Accountholder shall use the E-Statement for his personal information and record and he shall not

use or print and submit it for any legal requirement or to any visa granting authorities or educational

institutions within or outside the country. If needed, the Accountholder may request the Bank to provide
him computer generated hard copy of the Statement of Account.

é\jéﬁa\ﬁjguu,.;.6;);\36@4gjf;\ownféjdm\éggi,t@),)\aujjuds\sﬁ\;@m\d\,ﬂﬁajm
RO U I PCIVY L I JURCIPUUSIR 1L g1 PY gy DS IYCICRY Py DS 8 I DYSPYRTAPRSROL VK. PR 5 G KV pRS P PR J U
_dh&;w\ﬁjdédjm\ﬁ@ﬁjLzﬁf;;M by L"L \i\hjm




A

Bank Alfalah

8.

10.

11

In case of corporate accountholders, it shall be the responsibility of the Accountholder to ensure that the
E-Statement shall be under the custody of authorised/designated employee(s)/director/partners of the
company/firm. The Bank shall not be responsible or liable for any unauthorised or misuse of the
E-Statement or any alteration/manipulation therein.
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The account holder shall indemnify the Bank for any claim, loss, damage or legal action arising out of or
as a result of transmission of the E-Statement or for any access, misuse or fraudulent use thereof by any
third party.
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The Bank may amend or alter these terms and conditions at any time which will be displayed at the Bank's
website or advised by email notification and thereupon the same shall apply and be binding on the
Accountholder.
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By availing the services of getting statement of account mailed electronically i.e. ‘E-Statement’, the
Accountholder agrees that bank may at its discretion discontinue sending statement of account
periodically in printed form i.e. over paper through surface mail/courier.
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12. These terms and conditions are in addition to and form an integral part of the regular terms and

13.

conditions of account opening and its maintenance.
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Above terms and conditions shall be governed and construed in accordance with the laws of Islamic

Republic of Pakistan whose courts shall be courts of competent jurisdiction and all other rules and
regulations as applicable on the Bank.
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Accepted and Acknowledged.
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