Terms & Conditions (T&C) - Alfalah Auto Loan
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Please carefully read and understand Terms and Conditions of Alfalah Auto Loan, along with the Key Fact
Statement (KFS), Schedule of Charges, Facility Offer Letter and Legal Booklet provided by the Bank in
compliance with the applicable laws, rules, and regulations of the State Bank of Pakistan. These
documents form an integral part of the Auto Loan Facility and shall remain valid, binding, and enforceable
throughout the entire tenure of the Facility, unless amended in accordance with SBP regulations and duly
communicated to the Customer.
You may collect the latest copy of Schedule of Bank Charges from your nearest branch or visit
www.bankalfalah.com.
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Markup Rate —Alfalah Auto Loan O S O - Gy o Sl
(for locally assembled/manufactured vehicles) (= =S o8 02 LS [ Jaand gy ysh alia)
Financing Product on Variable 2 Years 3 Years 4-5 Years
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*1 year KIBOR rate on the 1st of the month will be used to determine the rate for the entire month.
85 G B A 8 oo 2 )52 KIBOR 035230 603 5) bgyb Lo & olo

The facility would be re-priced at the rate as applicable on the first business day of each anniversary
of the month of disbursement. )
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Other Terms & Conditions:

a)

b)

d)

All terms and conditions of the Facility, including but not limited to the markup rate (fixed or variable),
total amount of finance, tenure, number of installments, and repricing frequency (where applicable),
shall be duly disclosed to the Customer in the Facility Offer Letter (FOL) and/or the Key Fact Statement,
in accordance with the applicable Prudential Regulations and instructions issued by the State Bank of
Pakistan.
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The installment amount(s) shall be communicated to the Customer through the repayment

schedule(s). Monthly installments shall be payable in accordance with the applicable repayment

schedule, which shall be updated and provided to the Customer at each repricing frequency.
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At the time of financing; BAFL shall consider the Ex-Factory Price without advance tax (in case of

brand new vehicle) and Forced Sales Value / Market Value (in case of used vehicle) for determining

the value of vehicle for financing purpose. Same value of vehicle shall be used for the insurance cover

arrangement by the bank.
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After disbursement of the loan bank will not change the agreed terms of the loan which includes mode

of financing (Fixed / Variable), Vehicle particulars, mode of vehicle delivery, Dealership, tenure, and

Insurance Company.
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The Vehicle shall be insured through an insurance company selected by the Customer, at the insurance
rate mentioned in the financing plan sheet duly acknowledged by the Customer. The insurance
premium for the first year shall be paid in advance to BAFL and subsequent year premiums shall be
accumulated in the monthly installments. Depreciation shall be applied at the rate of ten percent
(10%) per annum on a reducing balance basis.
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The Vehicle will be hypothecated with the Bank to secure payment of the Marked-up Price and the
Charges.
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g) BAFL's role is limited only to the extent of financing for purchase of a vehicle. Furthermore, BAFL will
only finance a portion of the vehicle's cost; whereas registration amount, Advance Tax, any other Tax
imposed by GOP (Government of Pakistan) at the time of registration / booking / purchase of vehicle
or any other related expense / charges would not be a part of the financing.
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h) Biometric verification for registration of vehicle is mandatory for all Auto Loan customers. In the case
of new vehicle financing, the Customer shall be required to complete his/her biometric and vehicle
verification. In the case of used vehicle financing, biometric verification shall be required from both
the Customer and the vehicle seller from whom the vehicle is being purchased. The Customer shall be
solely responsible for coordinating and ensuring the timely completion of all required biometric
verifications to enable processing and completion of the vehicle registration.
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i) To early settle or terminate the Facility prior to the agreed tenure, the Customer shall request a payoff
sheet from Bank Alfalah’s Consumer Finance Center or through the Bank’s helpline and deposit the
amount specified therein. Upon depositing the termination amount, the Customer shall promptly
inform the Bank and provide proof of payment to facilitate processing of the early settlement or
termination.
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j) Contact details of the helpline for feedback/ enquiry and complaint resolution center for lodging
possible complaints '
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Helpline: 111-225-111

Email : contactus@bankalfalah.com
Website: www.bankalfalah.com

Sunwai Link: https://sunwai.sbp.org.pk/

Contact Information of Complaint Management:
Bank Alfalah Limited,

Complaint Management Unit, 6% Floor,

State Life Building no. 01,

I.I Chundrigarh Road, Karachi.

Customer Name: Customer signature:
CNIC

(Co-Borrower)
Customer Name: Customer signature:
CNIC
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