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Terms & conditions apply

DiamondThe currency is in USD. Sapphire Emerald Pearl

Overall Yearly
Maximum Limit, up to

USD 1,000,000 USD 750,000 USD 500,000 USD 250,000

Worldwide or Worldwide excluding USA (excluding Sanctioned countries)

USD 100 USD 100 USD 100 USD 100

USD 6,000 USD 4,500 USD 3,000 USD 1,500

USD 180 per night up
to a maximum
of 30 days

 USD 135 per night
up to a maximum
of 30 days

USD 90 per night
up to a maximum
of 30 days

USD 60 per night
up to a maximum
of 30 days

USD 2,400

USD 10,000 USD 7,500 USD 5,000 USD 2,500

USD 1,800 USD 1,200 USD 300

Lifetime Upto
USD 72,000

Lifetime Upto
USD 54,000

Lifetime Upto
USD 36,000

Lifetime Upto
USD 24,000

Up to USD 240
in Pakistan & India

Up to USD 750 
Outside Pakistan 
& India

Up to USD 210
in Pakistan & India

Up to USD 540 
Outside Pakistan 
& India

Up to USD 180
in Pakistan & India

Up to USD 360
Outside Pakistan 
& India

Up to USD 150
in Pakistan & India

Up to USD 300
Outside Pakistan 
& India

Area of Cover

Outside area of cover

Daily Accommodation
Charges (per day/night)

• Hospital Charges

• Organ Transplant

• Reconstructive Surgery

• Surgical Implants

• New Born Accommodation

• In-patient Rehabilitation

• Pre & Post Hospitalisation

• Radio &/or Chemotherapy

• Out-Patient Kidney Dialysis

• Outpatient Surgical
   Procedures

• Emergency out-patient
   treatment due to Accident

• Hormone replacement
   Therapy

• Local Road Ambulance
   Transport

• International Emergency
   Medical Assistance (IEMA)

• Accidental damage to
   natural teeth

Companion
Accommodation
(per night)

All areas covered 
(excluding Sanctioned 
countries) 

Emergency treatment only and up to a maximum limit of 
USD 300,000 per policy year and subject to inner limits 
shown below

Pre-Existing Conditions.

12 consecutive months from the 
insured person's Policy effective 
date & up to

Congenital Birth Defect (in-patient 
and daycare treatment)

270 consecutive days from the 
insured person's Policy effective date 

policy for in-patient treatment

Psychiatric Treatment (In-patient and 
daycare treatment) 

consecutive months from the insured 
person's Policy effective date 

Hospice & Palliative care.

consecutive months from the insured 
person's Policy effective date 

ا�ب  � آپ    ��  �  �
� ��  �

����� ��   � ���
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�
ا�����������

�
�
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� � ا�� ��ى 

� ر������� اور 

رے آ� ، ا����  آر    ا��   � ا��  �  ��
���  �

��� ا����   ���� ��� � اورد��

� �ن  دا�    ��
�
� ڈے-������  ���   ��

�
� ان-������

��  �  
�
��� ��  � �ج  �زوں   ��

��
�
�  �   ���  � �م  �

�
�  �  �� وا�  آ� 

�ا�  � �
�

�� / ڈے- �
�
� ان- ������

( � �
������

�
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�
�  �  ��

���  � �م  �
�
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�
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�
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�ا�ت
�

ا�  � �ل  � ا��

�ا�ت
�

ا� اور                       �   ��anaes thesia

:

D I A M O N D

MURTAZA.K

Supported By

�ڈا� �ر�� ز���دہ   � ز���دہ 

�����
�
�

��� �ح ڈا��    �ف 775 ا���

1,000,000

S A P P H I R E

MURTAZA.K

Supported By

�
�
��� �ر�� ز���دہ   � ز���دہ 

�����
�
�

��� �ح ڈا��    �ف 708 ا���

750,000

E M E R A L D

MURTAZA.K

Supported By

�� �ا�� �ر�� ز���دہ   � ز���دہ 

�����
�
�

��� �ح ڈا��    �ف 640 ا���

500,000

P E A R L

MURTAZA.K

Supported By

�ل
 � �ر�� ز���دہ   � ز���دہ 

ڈا�   ا���  ��� ڈا�   ا���  ��� ڈا�   ا���  ��� ڈا�   ا���  ���

�����
�
�

��� �ح ڈا��    �ف 597 ا���

250,000

�ا�  � د�� اور    ��
�
� ������ آؤٹ 

�ل   د��  �  � اور   �  � دا�    �� �ل  � ا��
�������ا�  � اور/�� �ا�   � ��� � ر��

�� �
�

ڈا�  � �دوں 
�ز � �و��  ���� ���   ��

�
� ������ آؤٹ 

�ج   ��
�
� ������ آؤٹ   ��   �� �رت   �� �د��

�ا�   ��
ر����������� �ر�ن 

�
� ��  

� � ڈ��   �� �رت   � �ن   �� �د��  � دا�ں  �ر� 
�ل   د�� دہ    را��   �� د�ں  �ى 

�
آ�  �

� ��  � �
� ا��  ���� اور   �����



�ا�ت وا�   ��  ��  � آ�� 

01

02

03

04

�؟  � دے    در�ا�� �ن 
(�  � ر��  � (ا�  ر��   � آپ  ا�    � ��  

�
� دے    در�ا��  �آپ 

�ل  � از   �  ���   � �� ر�   � �ر  آپ �م  �ں   �  � وہ  ����ن   �
� ��� �  ����ن �۔ 

�ت ��   ���  �  � آپ  اور/���  آپ  ۔  � �� ر�  ارادہ   � ر�   �� 185 دن 
80 � �ر��   �� �،اور  �ن  در��  � � 18 � 65 �ل  �

�� و�  �    در�ا��
�۔  �  �  � ��� ِ ���   ��  �  � �ل 

10� �ں   ������  �  �  ��  � �����  �  ��  �   �
�

�ر� ا�    ��  � ��
� �ج   �  ��  �   ا��  ��� ،�  �   �

�
�ر�   ��  � �ج   �� �ف   �  آپ 

�   �� �ں، ������  �ا  � ��  � �����  �  ��   �
�

�ر� �دہ   �  � آپ    ا���  �   �� 
�ا�  � آپ  ) اور  � ��  ��

�
�  � دن   � �ج    ��  �) �  � ز���دہ   �  90 دن 

� �ر��   ��  � �ج  آپ  ا�، ا�  �۔  �ود    �� ر�   � د��    ��   � �
�

�  � 
�  � آپ   � �ج   � ا��  ��� (� و�  وا�    ��  ��) � ��  ��  �  � �����  �  �� 

��   �
�

�ر� �ج   � آپ    �� �رت  اس   � ،� �م   � �ر   �  ��� �م   �  � 
�۔  �� ��  � �ود    ذ��  � �ن  �ا�، �ود، اور   �   ����� ��ہ    �� ��۔    �

�
�  ��

�
� 

آپ ا�   ����   �
�

�  ��
�
� �ج   � �ں  ����� ������ �  �  � ان   ��� �، ز�    ��  اس 

۔ �
�

�  ��
�
�  � وہ   �  �  ���� ��   ���  �  � ��رى   �   ��  � اس   �

��؟11  � ��  � �ؤں   �  �  � دو�ے    �� ا� 
�� ��   د�� ا�ع  �رى    � �� �م  �اہ  ��  �   � ��  ��  �  � دو�ے  آپ   ا� 
�   � �� �ى   ����� آپ  �۔ا�   �  �  �

�
��   ��� ��� ا�  �   �

�
�ر�  � آپ   �  اس 

��ن،  �  ������ ، � ��  
�
� ر�  �رى    �

�
�ر�  � آپ   �   �� ��ت   � 

�  �  �  �  � ر�  �رى    �
�

�ر� �۔ا�   � ورزى  �ف   � ����ى   ����� 
�� ���

�
� ا��   � و�   �   ���  � ر��   �  �  � اور   �   د�� ا�ع   �  آپ 

� �ا�   �  � دى    �
�

� ا�ع   �   ���  �  � ر��   � آپ  ا�  ��۔   ���� 
۔ � ��  

�
�  � �خ    ����� اور  ا�ر   �   �

�
ادا�

12�   �
�

��   �� ادا   �  �   �اہِ را�� د�ے (�����) ��  � ��
�؟ �د  �

�
��  � ( �

�
ادا� � (وا�  �

�� � ا�� رى   ���
�  � آپ    ورك) ��   � �

�
��ں (� � ا��  � �رے  ��  � �ون  � �� اور   ����ن 

�� ادا   �   ��  � �ل  � ا��   �اہِ را�� �� د�ے   � �ج   � دا�  ا�ر   �  �� 
��

�
�   �� ورك    � �

�
� �رے  �� �ل  � ا��  �  ��  �  � آپ  ا�  �۔    �

�
�� 

��  � رواج  اور  �ل، �ل   � �ا�ت 
�

ا� اور  �ج    �
�

ادا�  �  �   �
�

� 
اور   ��� ر��  �  � �ج   � آپ    �� �رت   �   �

�
�� � ا��  ��۔رى 

�۔   ��� وا�  ر�   � د�ے   �  �  �  �� اور   � �ں  �ا�   �  ر�ر� 
�۔ �ز�  ا�ع   �� ��� ���   ��  � �ج   �

� �� ڈے   ��� دا�  �م 

؟09 ��� د�ے (�����) ����� 
�رى 24/7 �� آپ    ��  � ��ت  اور  �ا�ت   �  � د�وں    �م 

۔ � ��  
�
�  � را�   �   �

�
� �وس   �  � �������

�ت �
� �

�  � را�   � ا�ر�  ا�ح 
UAN: 042-111-234-222

�  �����0092-345-2318318:

��� �ل  ا�ر   � ����ن 

��� �ل   �  � �����  � ����ن 

BAFت� �
� �

�  � را�   �

���+21 111-225-111 +42 111-225-111

(http://www.baf-s taging.its.com.pk/contact-us/)
� �� +92 21 111-225-111+92 42 111-225-111

IIIگ�
-5

،��ر، ����ن

�
� � ��  � ا�ر�  �:ا�ح 

���رك �ى  ��   �
� ��

� ��  
�
�  �  �  �  �   ذ�� درج    � �� :آپ 

���� globalhealthcare@alfalahinsurance.com:اى  �ں؟  � دے    در�ا��  �   ��  �  � ا�    ��  � ��
15 �  �  �  ������   � ��  

�
� دے    در�ا��   ��  �  � ا�  �ں، آپ   � 

�، اور�ز�� �ہ  �دى 
�
�  � �

�
�،� ر�   ��  � �،آپ    �� � 18 �ل   دن 

��  � اس  آپ   �� �ن  در��  � � 19 � 25 �ل   �  � �۔ا�   �  ���� 
�   ��� ���� �

� ��  ������
�
�
) �  �   ���  �� ��  � وہ   ������   � ��  

�
� دے     در�ا��

زا�  � � 18 �ل  �۔�  روز�ر  �، اور�  �ہ  �دى 
�
�  � �

�
�(��  �  �ت 

��  �   ����� �ہ  �� ا�  وہ  �ں   ��
�
ا�  � �رے   � �ا�  ��رہ  اور   �ں 

۔ � ��  
�
� دے    در�ا��

�؟ �ورى   ��   ���� ��   �
�

و�  �   در�ا��  � ��
آپ  � ��۔    �

�
� �ورت   � اپ    � ��   ���� ��   �

�
و�  �   ، در�ا�� �

�
� 

� �رم    �
� ������� ڈ�   ���� �� آپ    � ��  �   ��   �

�
و� اس  �ہ 

� �
��  �   در�ا��  � 

�۔   د��  � د�  اور 

(� اور  �ت  �� ِ ���  �
وا� (�����  �� ا�ر  �ے  ��  � ��

؟ � ��  
�
�  � �����������ں   �  �  �   ����� ا� 

��   �����  �   ا��  ��  � آپ   �  � وا�   �� ا�ر   � آپ  ۔  �
�

� 
��۔  � ���  � �ن  و� 

�ں؟05  �  � ادا   �����
�
� �� رو�   �����   ��  � ��

�۔  �  �  � �� ادا    �� رو�   ����� �ف   �� ���
�
�ں، �  �

�ں؟06  �  �   ��� �ن  ا�    ��  � ��
، � ��  

�
�  �  � � ��� ڈاؤن   ���  � � ��� اپ  �ن   � ��ہ   �   ����� ا�  آپ  �ں۔   � 

�   �
�

ا��، �ر�   �� �وں   �   � �� �ز  � ��� اپ  �ن  �۔  �رى  �رى  ��  ������ 
�  � آپ   ، ��  �  ��  ��

�
� �ت  ��� ا��   �  ���  ، ���   ��  �� 

اور  ��  ��   و��� دو���رہ   �  � ا�   � آپ  ��۔  �ا�   �    در�ا��
�۔ �ں   �� �ا� 

�
� ��ت   �   �� ���رے   � �اد 

�
ا� �ہ   ����� � �م 

�؟07  � �وع   �   �
�

�ر� �ى  ��
اور  ��  �  � �ل    در�ا��  � آپ    � ��  ��  �

�
��  �   �

�
و� اس    �

�
 �ر�

� �وع   �   �
�

�ر�  � آپ   �  �   �
�

��  � آپ  ��۔�   � و�ل   �� ���
�
� 

� ��� ا�ق   � �ا�  ان   � آپ   � �ں   �  �  ��
�
� �ا�  ا��  ا�   �  ر� 

�۔  � �وع    �
�

�ر�  �   �
�

� ،��  � ���  
�
���  �   �

�
ادا�  �  �� ���

�
� اور   ��

�۔  �   �
�

�  � �ں 
� �ر�� ��  �� �و�ت   �   �

�
�ر�

08� �م  �
�
� ز���دہ   � � 185 دن  �����  � ����ن    ��  � ��

�ں؟  � ر�  �ار 
�

�� ��   ����� ا�  دوران 
��� ارادہ   �  ��   ���  ���   ���   ���  � ر��   � ا�  آپ   �   � �� 

� ا�  آپ  اور    � ��   �
�

� �ى   � ����ن  آپ  ۔ا�  د�� �راً ا�ع    � ��  � 
����ن آپ  �۔ا�    �� ر�    �

�
� �ار 

�
�� ��   �����   �� آپ   �   � �� ر�   �  وا� 

�ر�ں  �  �� �� ،�   �� �ہ 
� �
��  �   در�ا��  � آپ   �  �   � �� �ى   � 

�  � �����  � ����ن    �
�

�ر�  � آپ   � و�   �   � �
�

�ا�  �  ��� ا��ا�    � � ��   �� 
�۔  �   �

�
�



13

14

15

د�ىٰ  � �ر  �رى   �  �� �رى    �����   ��  � �ں  (�����)�� ؟� � 
�
� �ا  د�ىٰ �   �  � وا�  �ہ   ����� �  �  �  �� �رى    �����  آپ 
(� � ��� � ��   � � � (و��

� ��� �  �  � ���  � ��� ا�ر    ��  �  ��  �� �ا�   �   � �� ۔  � �� 
�ں �ر�� � �� ��د   �  � :ً� ،�  � ���  ��

 �� ��  � ���ت  �
�
���
�
��� اور  �ا�  و  �ا�، �ا�   �   ����� د�ے  �آں، �م  ��  � ���

�
� 

�۔  � ���  � �� د�ىٰ �ر   �  �  �  
�
���  �  � ، � ��  ��

18

19

�؟  ��� ��  �����
�
� �ا  �� �ل  ا�   � ��  � �وں   ����� �ل  اس    �� ا� 

�  � ��� �ل   � �� ،�� �� �۔    ���   �
�

�   ���   �� �ا�   �   �����  � آپ   � 
�دہ  � اور   �  � آپ   �  �  ��  � �ب  �ب  دو���رہ   �  �� ���

�
�  �  آپ 

�� �ا�   ���  �   ���   �� �ا�  و  �ا�   �� ا�  �۔   � ���  ��  �  �ن 
� ���  � �ل   � �� ر�   �  �� ���

�
� �۔   �  �   ���  �   ��  �� ���

�
�  � آ�  �ق 

�
� 

�ر�   �� اور   �  ��  �  �  � �د  �
�
��  � �ا�   � د�� اور    ���  � ،�  � آپ   � 

��۔   �
�

� �ہ 

�ں؟  �  �  � �د  ڈا�   ��� �ر 
�
�
�

�ووا�   ���� �� ا�    ��  � ��
�رے �� وہ    � �� ، � ��  

�
�  �  � ڈا�   ��� �ر 

�
�
�

�ووا�   ���� �� ا�  �ں، آپ   � 
۔ �

� ���  �� �ہ    �
�

�   ��  ��   �
�

�ر� �دہ   �  � آپ  اور  �دہ   �ر 
�  ���   �

�
، دوا�

�
��� �ا�  ��   ا��  ���  � �

�
� ،����� اور    � ���  � ���  �

�
�� �ج  �ا   � 

اس �ں   � �
� ��  � �رى   � �رڈ  �ى  � ��� ر�� ��رى  اور  �م   �  �  �رے 

����� �ہ  ��ہ   ��  � داروں  �ا�  �رے  �� �۔ �ں    �
�

�  ��
�
�   ��

�خ  �������
�
� �رے  �� �ں   �   ���   ا��  � �رز 

�
�
�

�ووا� اور  �ل  � ا�� ورك    � �
�

� 
ا�ل  � ورك    � �

�
�  �  � �ن  �۔ا�  ا�م   �  �   را�� �اہ  ��  اور 

�۔ �ے   �  �  � �
�

�� �� �ورى   � �
�

�   ��   �
�

ادا�  � د�ے 

�ں؟20  �  �  �  �  ��� ڈا�   ��   ��  � �ج  ا�    ��  � ��
� ڈا�  �ہ    �

�
�  �  � ا�ر   �  ��   �

�
�ر� �دہ   � ا�  �ں، آپ   � 

�ا� �رے  �� �ں۔   �� �ر��  
� روا�� اور  �ل   ������ ، � ��  

�
� �وا   �ج 

اور �خ   �������
�
� �ں   �   ���  � �ز  �

�
��   ���� �� �ہ  ��ہ   ��  �  داروں 

ا�ل  � ورك    � �
�

�  ��  � �ن  ا�  ۔  � �� ا��ت   �  �   را�� �اہ  �� 
�۔ �ے   �  �  � �

�
�� ��   ��   �

�
ادا�  � د�ے 

�ہ21  �  �  �  ��   ��  � ��  � �ں  دا�    �� �ل  � ا��   ��  ا� 
�ں؟  �  �  �

� �ر��  � �چ 
�

�  � روم   � �رى  �� اور  �دہ    ا�� �ف  �ن   � ، آپ  �
�

� 
�ود   �� �ود  �دہ  وا�    ��   � �

�
�  �

�����
������  � �ن   � آپ   �  �  �  � �  د��

� �� �ہ    �� �ل  آپ  ��۔ا�  ���� د�   � �
�

�  �
�����

������   ��  �  �����
�
�  � ���

�
� � �۔  �

�دا� ��  � آپ  �د  �ا�ت 
�

ا� ا��   �   � ��  ��  � ���  � � ��� اپ   �  �  �رڈ 
�۔ �ں   ��

�؟22  ��
�
�   �

�
�ر�  � �ج  ا��    ���  �  ���

�
����   �� �ن  �ے  ��  � ��

�  ���
�
����  �  �  �  �   ���   �

�
ادا�  � �ج   �  ���

�
���� �ل   � �ں۔   � 

��ت �ف   � �اور   � ���  �  � �ؤ  � ��  � اس   ���  � ���  � ،� �، �ا�� ��� �� �ج  �����ا�  �� اور  �ا�  �ى  � ر��   �
�

�ر�   �� ��۔  د���   �   ��  �  ��  �  � 
،� �ب  �

�
د�   ��  �  � دى    ��   � �

�
�   ��� ��

������   ��  �  �
� �
�� �م  اور   �  �ود 

�  �  �� �ل   �   �
�

�ر�   �� �ن  �رے  �� ��ت    ��  
�
���  ������ 

��د ��ت   ��  �  �  �� �وع    ����� اور    در�ا�� �ں۔ا�   � ��� 
دارى   �

�
د����  �� �رے  ��   �

�
و�  �   در�ا��  �  ����� �  � ��ت    ا��  � ، �

�
� 

�۔ �ورى   � ���  � ���  �

�وں؟23 �ح   �  � ���  �   ����� ا�    ��
���رے  �  � ���  � � 30 دن  از   �  �  ��  �   �����  � آپ   � آپ   � 
�� ���

�
� اور   � ���  �   �����  �� �ل   ���  ���� اى    � �� آپ  �۔    د�� ا�ع    �� 

�  �  ��  � �د  ��  �   �����  �� ��   � ��  
�
�  � آ�ہ   �  �   �

�
ادا�  � 

��۔  �  � ��� �ں؟17  �  � ا�ل  �رڈ    �
�

��   �� ����ن    ��  � ��
اور ��ں  � ا�� ورك    � �

�
�   ���� ��  � �رے  ��   �� ����ن  �رڈ    �� �ں، آپ   � 

۔ � ��  
�
�  � ا�ل  ���س   � ��ن  �ا� 

�
�

� �ر��   �� �ل  � ا��  �  �  � �ون  � �� اور  ����ن    ��  � ��
�ں؟  �  �  ��

�ہ   �
�

�  �  �   ��  ��   �
�

�ر� �دہ   �  � آپ   � �ں، آپ   � 
�   � ��  �� �ل  � ا��   ا�� آپ  ا�    � �� ��۔   ��   �

�
�ر�   �� �ل  �  ا��

�د �ا�ت 
�

ا�  � �ج   � آپ   � ، � ��   �
�

�  �  � ورك    � �
�

�  �   � ���
�
� ڈا� ���

�
ڈا�  � �ون  � �� اور  ����ن  ��۔   � �ا�� د�ىٰ �   � اور   � �ں   ��  ادا 

���  ��   �
�

��   � و�� �رى  ��   ��  � ر��    �� ورك    � �
�

�  �

�ج  � ��ت  اور  �ں  �ر�� � ��  � ��د   �  � �ى  ��  � ��
��؟  ��

�
�   ��   �

�
�ر�

� ��ت  اور  �ں  �ر�� � �� ��د   �  � ا�    �
�

و�  �   در�ا��  � آپ   ا� 
�ا�  � آپ   �  �  �  �� �

�
�
��
�
�
�ررا�  �

�
ا� �رى  �� اور  �ں  دى  ��ت   � 

�ں �ر�� � �� ان   � �ر   �  � ،�  � ا�  ا��  �ص   ��  �   ��   � ��  � ، �
�

�� 
��  � د�� درج    ��   ����� وہ   ������   � ��  

�
�  � �ج   �   ��� ��� �� اس   ��� 

��وا�   ��  
�
د�� ��ت   � آپ  ا�    � �� �ں۔   �  ��

�
�   �� ���ت  �

�
���
�
��� 

�����  � آپ   �  ��  � ��ت   � ، �� �ا� 
�

� ��ت   �� ��  ���  � ،�� �� 
� د�ے   ���   � ��  

�
�  �  �� �ا�   � ۔  � ��  

�
� دے  �ار 

�
� ��م   ���  � 

۔ � ��  
�
�  � رد   � �ر  ��وى  ��  ���  �   �

�
ادا�

16� �ر�� �ى  ��  �  � �ج   � �ں   �  �   � �
�
��  �   ��
�؟ ��د 

� �رى 24/7  ��������  �� آپ    ��  � �ا�ت   �  � د�وں  �م 
� ��  

�
�  � را�   �   �

�
� �وس 

�����
�
�  � را�ں   � ا�ر�  ا�ح 

0092-345-2318318 �����    
globalhealthcare@alfalahinsurance.com ����   اى 

https://www.axaglobalhealthcare.com/find-AIC

UAN: 042-111-234-222

�
� ��  ��� �

� � ���� ��� اور   �� �����
�۔ �ں    �

�
�   �

�
ِ ادا� د�ے��� وا�   �� دوران   � �ت   � ا�ر 

�ج  ���� ���
�
�  اور 

 �
� ��  

�
�  �  �  �  �   ذ�� درج    � �� آپ 

IIIگ�
BAF

��� �ل  ا�ر   � ����ن 

��� �ل   �  � �����  � ����ن 

� �
��   �   و��

��ر، ����ن
�ت �

� �
�  � را�   �

��� +21 111-225-111 +42 111-225-111

� �� +92 21 111-225-111
[www.baf-s taging.its.com.pk/contact-us/]

+92 42 111-225-111

،
5-�

� � ��  � ا�ر�  ���رك ا�ح  �ى  ��   �
� �� :


