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DIGITAL/ELECTRONIC AGREEMENT FOR

Terms & Conditions for Instant Pledge Financing

The terms and conditions set out below govern application of Instant Pledge Financing availed by you
(the "Customer" ) via online access to Bank Alfalah Limited's ("Bank") services under the Internet
Banking ( "IB" ) and the application of the Bank namely Alfa ( "App" ). These terms and conditions
pertaining to the Instant Pledge Financing Facility ("IPF" ) shall operate as legally binding agreement
between the Customer and the Bank for governing the said relationship. The Bank reserves the right
to change these terms and conditions at any time. Any such change may be notified to the Customer
in writing or by being published on the website of the Bank. These terms and conditions shall be in
addition to and not in derogation of the terms and conditions that are applicable to any other
product/service issued / provided by the Bank, IB, App and other product(s) and services provided
by/ maintained at /with Bank. The Customer hereby agrees to be bound by the following terms &
conditions:

I further agree as under:

1. The sanctioning of IPF shall be at the sole discretion of Bank and it shall not incur any liability for
the same.

2. The IPF application submitted by the Customer may only be processed by the Bank. The Bank may
charge the processing fee by way of a crossed cheque in the name of Bank Alfalah Limited or may
opt for deduction of the said processing fee from the IPF amount or any other account of the
Customer. After sanctioning IPF, in any case whatsoever, the Bank shall not return the processing fee.

3. The monthly instalment / lump sum repayment of IPF shall be made with the Bank by the Customer
on its due date (as defined in Finance Agreement).

4. Late payment charges shall be applicable as per the terms of the Finance Agreement & the schedule
of Charges ("SOC"), these SOC may amended from time to time and update shall be available on
Bank's website and branches), referred hereinabove.

5. The Bank shall be entitled to recover late payment fees/ Changes, at such rate as has been disclosed
by the Bank to the Customer(s) in Bank's SOC from time to time, for each payment that remains
unpaid, partially or fully, on its Due Date(s)

6. Cheque collection charges and cheque returned charges shall be applicable as per the general SOC
of Bank (as amended from time to time and available on Bank's Website).

7. Customer may prepay the IPF by the way of full setllement, however, subject to Terms & Conditions
as laid down in Finance Agreement referred hereinabove; and subject to payment of prepayment
charges at the rate and in manner as defined in the Finance Agreement

8. Customer can be sued/put to trial in a court in case of deliberate concealment of facts. The details
provided by Customer must be correct, complete and accurate and Customer should not withhld any
information.
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9. Customer hereby confirms, undertakes and ensures that IPF shall be used for legal purposes and
under no circumstances will it be used for any unlawful activity.

10. The rate of mark up on the IPF is fixed, as agreed between Customer & Bank and shall remain
the same as such during the term of IPF.

11. The Customer reserves his / her right to discontinue/ terminate the IPF without assigning any
reason to the Bank, subject to the payment of pre-payment penalty as per the SOC. The obligations
of the Customer with respect to the IPF will only be considered satisfied / fulfilled when confirmed in
writing by the Bank. Mark up will be charged till the date of the Customer request has been completed

12. Customer hereby irrevocably and unconditionally acknowledges, authorizes the Bank and agrees
that Bank may, either with or without notice to Customer, at any time upon the occurrence of any
default on Customer’s part in IPF, the Bank has right to set off Customer's outstanding from any other
account of the Customer maintained with Bank (Conventional or Islamic Banking Group) for the
recovery of any liabilities outstanding in IPF against Customer in favor of the Bank.

13. Customer hereby acknowledge the fact that for IPF requested by Customer in this application may
be provided by to Customer at the absolute discretion of the Bank and all information stated in this
application and attachment hereto or otherwise provided to Bank by Customer is true, correct and
accurate in all respects.

14. Customer understand that monthly instalments (if any) are equated for convenience only and the
deferred payment charges are calculated on a reducing balance basis.

15. Customer understands and acknowledges that at any time during the term of IPF or on non-
payment within grace period after maturity date of IPF, the Bank (without any prior notice) reserves
the right to recover the outstanding amount by any means, including liquidation of the pledged security
after adjustment of Premature Encashment penalty, if any, and utilize the liquidation proceeds for
settlement of IPF (as per terms of Finance Agreement).

The Customer hereby irrevocably confirms, acknowledges, accepts and agrees that by clicking the 'l
Accept/Agree' option and/or inserting Transaction PIN / one-time password/ one-time pin ("OTP")
(sent to the Customer through SMS on Customer's registered Mobile phone number), the Customer
shall be legally bound by the terms and conditions contained herein and such digital mode of
acceptance shall be recorded through electronic/digital means and shall be stored in
electronic/digital form. Such record shall be deemed to be the mode of proof of entries in Banker's
books as described in the Bankers Books Evidence Act 1891 without any qualifications and the said
acceptance of the Customer shall be legally enforceable.

CNIC NO. @Customer CNIC
Dated this @Date @Time.
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