A Key Fact Statement (KFS) for

PKR Savings Accounts Pacel LI LT
Bank Alfalah o o -
The Way Forward wjg‘ﬁwj\ﬁs@é\}w‘wé

Bank Alfalah Limited, City
kﬁsf\‘i@cﬂﬂ\@

Branch
By
IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts
offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features

This information is accurate as of the date above. Service, fees and mark-up rates may change on a bi -annual basis or as and when deemed necessary by bank. For updated
fees/charges, you may visit our website or visit our branches.
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Conventional

Currency (PKR, US, EUR, etc.) ol s =5y Sl
(a);\f;}))ﬁc)j\ﬁ PKR

Account Maintenance Fee (s (uiifiise Cui3S) Free PKR43/month Free

PKR 43/month Free Free

Is Profit Paid on account (Yes/No) .
(030§ Sl LS ol adlia 5y S lS) LS o

Indicative Profit Rate (%) (%) iS4 asia 9.00%

Profit Payment Frequencysﬁ 5o AS il S ilia

Provide example: (Oneach Rs.1000, youcaneam

Rs. on given periodicity)
s 1-«5%‘);34—,3/;) 10001k s 5 e PKR 44.63 PKR 7.90 PKR 7.64 PKR 7.01
(eBe)

Premature/Early Encashment/ Withdrawal Fee (If No premature encashment/withdrawal fee
any, provideamount/rate) Sy U8 i

uﬂ;\é‘écﬁlﬁ/“: . :...S .‘

(S w7 a0 5S )

9.05% up t0 9.30% 9.00% 7.50%upt08.25%| 9.05%upto9.30%| 9.25%

Bi-Annual Monthly

PKR 7.9 PKR 7.86
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Service Charges:
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges.

You can find a full list on our website at www.bankalfalah.com.Please note that all bank charges are exclusive of applicable taxes. i
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Conventional

Intercity )
ke 2 SU sy Waived
Intra-city .
S Waived
?DMBCharges BAFL Deposit Fees (Off-Banking Hours) Bﬁd{;Ltl())eRgs1't1 I(:)egs(.) (é)ff-Bank;r%ng:lcl):uErB)
Customer Up to Rs. 10,000 25+ FED Rs. 10,001 t0 100,000 50 + FED
o RS 10,001 10 100,000 29+ FED, . Rs. 100,001 t0 250,000 100+ FED
Tt S Rs. 250,001 to 500,000 125 + FED Not Applicable Rs. 230,001 t0 500,000 125 + FED
PRPX P "0’ ’ RS. 500,001 and Above 150+ FED
Cash. . RS. 500,001 and Above 150 + FED Off-banking hours refer to 06:00 PM to 09:00AM
Transaction 22 Off-bankinghoursrefer to06:00PMto 09:00AM Monday toSaturday) and full day on
Ui (MondaytoSaturday) and fulldayon Sundaysand public/gazetted holidays. undaysand public/gazetted holidays.
(S5 5 |CDMCharges Up to Rs. 10,000 144 + FED
for Other Banks’ Up toRs. 10,000 144+FED Rs. 10,001 t0 100,000 210+ FED
Customers ﬁs. ]860861“; 1%%’0()%%0 }218: ,EE% . Rs. 100,001 to 250,000 420 +FED
oS Re. 250,001 12 503,000 290+ FED Not Applicable Rs. 250,001 to 500,000 720+ FED
B RS. 500,001 and Above  10000r 0.1 whichever is RS. 500,001 and Above Lor?i%ﬂfa%/’
- S high + FED is high + FED
Other ]
Bank ATM
S F PKR 35/- per transaction
= edlse ) S



http://www.bankalfalah.com.please/
http://www.bankalfalah.com/
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Conventional

SMS Alerts | ADC/Digital (i s Free
oo For other transactions PKR 250/-
ol PR B PKR 250/~ per month Free per month
Classic Debit Card
S 3 HEEsLLIS PKR 3,500/ - Not Applicable PKR 3,500/- Not
Applicable
Gold Debit Card 3 jscus 31 £ PKR 5,000/ Not Applicable PKR 5,000/ - Not
Debit Cards Applicable
l(Annual |-§1 nd Pehchaan Debit Card PKR Not
ssuance Fee 1 ;
) 585 e Not Applicable 5,000/ Applicable
X LS SnaPack Debit Card .
3 HSCw3 Pt )
;‘j& J\”\AYL.» 5SS Sy Not Applicable Free
(it UnionPay Co-badged
Classic Debit Card PKR 2,800/- Not Applicable PKR 2,800/- Not
SISCuSSDIS Sag . 5S i 5 Applicable
gnil%nDPa _Ctloéba(cjiged A '['_Ot "
0ld ebit tar PKR 3,500/ Not Applicable PKR 3,500/- | Applicable
S L] R NP G P PP
Platinun Debit Card Not
atinum Debit Car . : .
SOSE S, San S i PKR 7,000/ Not Applicable PKR 7,000/ Applicable
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Conventional

Platinum Debit Card

(Eﬁr?btal ngg 5 Sty PKR 10,000/ Not Applicable PKR 10,000/ Not
Issuance Fee) c Sebt Card Applicable
Sssgs | lgnatureDeEAC PKR 22,000/- Not Applicable PKR 22,000/~ |  Not
¢l (ﬁl ) ?t;yu) : Applicable
s -
PayPak ebit Card, . PKR 2,800/ - Not Applicable PKR 2,800/~ |  Not
3 Applicable
Debit Cards | Classic Debit Card PKR 1,800/ Not Applicable PKR 1,800/ Not
(ReP|E-aeC§r)n ent RPN S ’ P ’ Applicable
Fjsys | Gold Debit Cafg P PKR 2,500/- Not Applicable PKR 2,500/- Not
uz»»e-\%u) o Applicable
o Pehchaan Debit Card . Not
5 S50 Not Applicable PKR 2,500/- Applicable
Pack Debit Card
SnaPac eJSJ:SS ag N Not Applicable Free
tL)Jn(iionlz’ja lCo-_ Not Applicable Not
Pabst Card PKR 1,500/ - PKR 1,500/- | Applicable
S SISy - S i s
UnionPay Co- _ Not Applicable Not
(tgg? ed Gold Debit PKR 2,000/- PKR 2,000/- | Applicable
S A& S . S i
UnionPay Co- Not Applicable Not
badged Platinum PKR 3.200/- PKR 3.200/- | Applicable
Debit Card ’ ’

STy - S i e
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Platinum Debit Card
e e sai, PKR 3,200/- Not Applicable PKR 3,200/- Not
3 Applicable
Signature De'%tlsgi;d PKR 3,500/ Not Applicable PKR 3,500/ Not
g Applicable

Conventional

Debit Cards
(Replacement Fee) PayPak Debit Card PKR 1.800/ Not
5SS 5 S S PKR 1,800/- Not Applicable 8007- 1 ppplicable
(s Siianaly ) )
Chequebook| Issuance sl Waived
S-S Stop Payment S, Sl PKR 750 per cheque maximum PKR 1,650 per request
Statement of . A
Account | Duplicate i PKR 35/- per statement
RN ER NN
ADC / Digital Channels
BITEN- e Free
Fund From Parent Branch J o F
Transfer s ree
X4 From any other branch within
sl 4 thesamecity Free
== sl S ey ]
FromBranches in other cities Free
0052 RS e i3
Internet Banking subscription
(one-time & anpual) "
Oy S (Asyu")';\:;éi) Free Free Free Free Not Applicable
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Mobile Banking subscription Not Not
Dl%lfifﬂﬁgg (one-f)ljn;e & fann/u.al.)“dsuﬁ Free Applicable Applicable Free Not Applicable
(=Yl ) 5150 5)
Normal Jals Free
Clearing | Intercity O 2 S0 Free
SIS Same Day 3! Free
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You Must Know s palalsa

Dormant Account: If no customer initiated transaction (debit or credit) or activity (e.g. login through digital channels) has taken place during the previous one year,
your account will become dormant or inoperative Account. Further, Debit transactions/ withdrawals will not be allowed until the account is activated. For reactiva-
tion of dormant/inactive account, customer may submit a formal request through any authenticated medium, including mobile banking applications, internet bank-
ing portals, ATMs, surface mail, email, registered mobile or landline number, etc. as advised by the bank from time to time, in pursuance to the applicable laws and
regulations.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local or foreign currency, by reason
of a deposit (all kinds including time and demand) or a financial instrument (all kinds including bill of exchange, payslip, pay order, demand draft, telegraphic trans-
fer, money transfer, and banker’s cheque), not being held to the title of a government (except for instruments issued in favour of government), or a court of law or a
minor, in respect of which no transaction has taken place and no statement of account has been requested or acknowledged by the customer, and in case of instrument
not paid during last fifteen years, shall be classified as unclaimed deposits. The surrendered deposits can be claimed through the respective banks. For further
information, please contact your branch.
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You Must Know

How can you get assistance or make a complaint?

Contact Information
Bank Alfalah Ltd.

Complaint Management Unit, 6th Floor, State life
(SLICO) Building, 1. I. Chundrigarh Road, Karachi.

Phone: +92 (21) 111 225 111 /+92 (42) 111 225 111
Email: contactus@bankalfalah.com
Website: http://www.bankalfalah.com/complaint-form

Sunwai Link:https://sunwai.sbp.org.pk

If you are not satisfied with our response,
you may contact:

Banking Mohtasib Pakistan
Karachi Secretariat

5th Floor, Shaheen Complex,
M R Kiyani Road, Karachi.

Phone: +92 21 - 9921 7334

Fax No: +92 21 - 9921 7375
Email: info@bankingmohtasib.gov.pk

(Portion to be used for the post-shopping stage)
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND
THIS KEY FACT STATEMENT

Customer Name
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RECIoN

Product Chosen

D
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Mandate of Account
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Address

~

SulialSEuslSl  Single/Joint/Either or Survivor
ClaaliSal A 5S/AS Side/aal

Contact No. Mobile No.
wilS L oeidil se

Customer Signature
Lﬁudéd)ha

Email Address
o2 S !

Signature Verified
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