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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in
English and Urdu. You may also use this document to compare different accounts offered by other banks. You
have the right to receive KFS from other banks for comparison.
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Account Types and Salient Features:
This information is accurate as of the date above. Services, fees and mark up rates may change on bi-annual
basis or as and when deemed necessary by the Bank. For updated fees/charges, you may visit our

website: www.bankalfalah.com or visit our branches.
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Particulars Merchant Wallet/Merchant DMO QR/Merchant DMO APG
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Currency (PKR, US, EUR, etc.)
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Account Maintenance Fee
(if any, provide the amount) N/A
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Is Profit Paid on account (Yes/No)
Subject to the applicable tax rate
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Indicative Profit Rate (%) ‘ N/A
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Profit Payment Frequency
(Daily, Monthly, Quarterly,
Half yearly and yearly) N/A
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Provide example:
(On each Rs.1000, you can earn
Rs. on given periodicity) o N/A
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Premature/Early Encashment/
Withdrawal Fee
(If any, provide amount/rate) N/A
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Service Charges:
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You
can find a full list on our website at www.bankalfalah.com. Please note that all bank charges are exclusive of

applicable taxes. sl s g
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Cash
Transaction
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Intercity

N/A

Intra-city

N/A

(DM Charges for
Bank Customer
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N/A

CDM Charges
for Other Bank
Customer
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N/A

Other Bank ATM
o) S S K
ool

N/A
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ADC/Digital
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SMS Alerts
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Statement of

Account Duplicate ; N/A
L.L“ \dﬂjlﬂ N
ét?acr{r?eilgsital Free up to minimum aggregate sending limit of PKR 25,000/- per month
Fund Transfer S )| per account/wallet. After exhaustion of monthly limit or for amount
u o) 5 sl 805 exceeding aggregate of monthly PKR 25,000/-; 0.1% of the transaction
e amount or PKR 200/- (whichever is lower) will be charged.
Others < N/A
Internet Banking
subscription (one-
time & annual) N/A
i
Digital Banking| (4Ye)siaibs)
Koy JiyS | Mobile Banking
subscription (one-
time & annugl) Free
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Dormant Account: If no customer initiated transaction (debit or credit) or activity (e.g. login through digital
channels) has taken place during the previous one year, your account will become Dormant or In-Operative
Account. Further, Debit transactions/ withdrawals will not be allowed until the account is activated.

For reactivation of dormant/inactive account, customer may submit a formal request through any authenticated
medium, including mobile banking applications, internet banking portals, ATMs, surface mail, email, registered
mobile or landline number, etc. as advised by the bank from time to time, in pursuance to the applicable laws and
regulations.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by
a bank/ DFl in local or foreign currency, by reason of a deposit (all kinds including time and demand) or a financial
instrument (all kinds including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer, money
transfer, and banker’s cheque), not being held to the title of a government (except for instruments issued in
favour of government), or a court of law or a minor, in respect of which no transaction has taken place and no
statement of account has been requested or acknowledged by the customer, and in case of instrument not paid
during last fifteen years, shall be classified as unclaimed deposits.

The surrendered deposits can be claimed through the respective banks. For further information, please contact
your branch.
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How can you get assistance or make a complaint?
Contact Information

Bank Alfalah Ltd.
Complaint Management Unit 6th Floor, State Life (SLICO)
Building, I. I. Chundrigar Road, Karachi

Phone: +92 (21) 111 225 111 / +92 (42) 111 225 111
Email: contactus@bankalfalah.com

Website: www.bankalfalah.com/complaint-form
Sunwai Link: https://sunwai.sbp.org.pk

If you are not satisfied with our response,
you may contact:

Banking Mohtasib Pakistan

Karachi Secretariat

5th Floor, Shaheen Complex,

M R Kiyani Road, Karachi.

Phone: +9221- 9921 7334

Fax No: +9221- 9921 7375

Email: info@bankingmohtasib.gov.pk

(Portion to be used for the post-shopping stage)
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
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