A Key Fact Statement (KFS) for
PKR Current Accounts
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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in
English and Urdu. You may also use this document to compare different accounts offered by other banks.
You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features

This information is accurate as of the date above. Service, fees and mark-up rates may change on a bi -
annual basis or as and when deemed necessary by bank.

For updated fees/charges, you may visit our website or visit our branches.
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Conventional

Currehncy (PKR, US, EUR, etc.)
¢ B0 53¢ 3 5 ) uS) i S PKR
(o 565052
Account Maintenance Fee
(if any, provide the amount)
i 1S)
(v Sz o5 2 S R)
Is Profit Paid on account
(Yes/No) Subject to the
applicable tax rate No
(U3 U9)F& ol adlial S 5\SILS
Lo g e g i3I S S
Indicative Profit Rate (%)
(%) HES =l el sie
Profit Payment Frequency

(Daily, Monthly, Quarterly,
Half yearly and yearly)

ot 58 S Sl Sadlie Not Applicable
Provide example:
(On each Rs.1000, you can
earn Rs. on given periodicit
s : u:,p)sru\ )éd\_”.z) Not Applicable
S S 5,1,000L5)
(U SaulaSad ) S
Premature/Early Encashment/

Withdrawal Fee

(i any, &T}tﬁ;ﬂ?ﬂiﬁﬁﬁ No Premature/Early Encashment/ Withdrawal Fee

O S SIS0/ GiiadSl)
(L Sz 00 8/ ) 5 0 S X))

NIL PKR 43/- per month NIL

Not Applicable
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Service Charges:
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You
can find a full list on our website at www.bankalfalah.com.Please note that all bank charges are exclusive of
applicable taxes.
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Conventional

ntercity ]
Ol S5 e Waived
Intra-city
N S0 Free
BAFL Deposit Fees Off-Banking Hours*
CDM Charges Up to Rs. 10,000 25 + FED
for Banks Rs. 10,001 to 100,000 50 + FED
Customers Rs. 100,001 to 250,000 100 + FED
S Sy Rs. 250,001 to 500,000 125 + FED
T CaSht. JEP P RS. 500,001 and Above 150 + FED
. r an%icl.] o.,n BESIEY *Off-banking hours refer to 06:00 PM to 09:00 AM (Monday to Saturday)
O AR and full day on Sundays and public/gazetted holidays.
CDM Charges Up to Rs. 10,000 144 + FED
for Other Banks’ Rs. 10,001 to 100,000 210 + FED
Customers Rs. 100,001 to 250,000 420 + FED
S S Rs. 250,001 to 500,000 720 + FED
ARG RS. 500,001 and Above 1,000 or 0.1%

Saa a3 whichever is higher+FED

45“‘-\“‘35-“* PKR 35/- per transaction
e
ADC/Digital
Jesms3e) Free
BN
PKR 250
SMS Alerts | For other per month.
Ca | s | sy | Feeste | g
o Sl 331 53 per month m:\‘/r:fa]g‘eng per month
) monthly balance
of PKR 50,000



http://www.bankalfalah.com.please/
http://www.bankalfalah.com/
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Conventional

Debit Cards
(Annual and
Issuance Fee)

jﬁ)\.&i\t\:\ﬁ

D5l
(u.n;\é‘_éc\)_j-\

PKR 3,500/ -
Classic Free after
Debit Card | PKR 3,500/- ma‘g&g}g‘g‘f an PKR 3,500/ -
SECpI SIS monthly balance
of PKR 50,000 Not Applicable
PKR 5,000/ -
) Free after
Ggld belt Card| o o 5,000/ | Maintaining PKR 5,000/ -
5K £ an average
monthly balance
of PKR 50,000
Pehchaan
Debit Card . PKR 5,000/ -
5808 ol Not Applicable
UnionPay PKR 2,800/ -
Co-badged Free after
Classic maintaining Issuance - Free
L‘Debit Card PKR 2,800/- an average PKR 2,800/ Annual - PKR
Saw S 0 g monthly balance 2,800
5wk of PKR 50,000
Unionpay PKR 3, 500/'
Co-badged Free after Issuance - Free
Gold Debit Card | pkR 3,500/~ | Maintaimig | o0 3 500,. | ‘Annual - PKR
fan i an average 3.500
5 Sl monthly balance ’
S of PKR 50,000
UnionPay PKR 7,000/-

Cpci-lzz_adged Free after lssuance - Free
atinum maintainin PKR 7,000/ - )
DebitCard | PKR7,000/- | e Annual - PKR
S S 08 s monthly balance 7,000 Not

SRR of PKR 50,000 Applicable
Platinum
Debit Card PKR 10,000/ -
3\ ESanE,
Sighature
Debit Card PKR 22,000/-
SSELE a8
PKR 2,800/-
PayPCakd Free after
Debit Car _ | maintaining a . |Issuance - Free
5 JSEns Sl PKR 2,800/ n average PKR 2,800/ Annual - PKR
monthly balance 2,800
of PKR 50,000
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Conventional

Debit Cards
(Replacement
Fee)
jﬁ)&ki\,\;j

Classic
Debit Card
LB LT W LS

PKR 1,800/ -

Gold Debit Card
3lkensu L

PKR 2,500/ -

Not Applicable

Pehchaan
Debit Card

&S Pl

Not Applicable

PKR 2,500/ -

UnionPay
Co-badged
Classic

_Debit Card
S S 0 s
LB LTINS LS

PKR 1,500/ -

UnionPay
Co-badged
Gold Debit Card
S S a0
e £

PKR 2,000/ -

L. SJ)

.

(o

UnionPay
Co-badged
Platinum

N Debit Card
Ia oS 0w e
SSCuSanin

PKR 3,200/-

Platinum
Debit Card

3 J\Si\.\.ﬂw"jf\}ﬁjﬁ

PKR 3,200/-

Sighature
Debit Card

3 J\Sci\,\..fs J*.Su.u

PKR 3,500/-

PayPak

Debit Card
IS Sy

PKR 1,800/ -

Not Applicable

Chequebook

Issuance
¢l

Waived

SacSaa

=

Stop
Payment

LS5y Sl

PKR 750 per cheque maximum PKR 1,650 per request
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Conventional

Statement
of Account

Duplicate
SusaLE

o

PKR 35/- per statement

ADC / Digital
Channels

Sl e/

Free

From Parent
Branfh
oy

Free

Fund
Transfer

O Jentt

From any
other branch
within the
same city
U i )
) o sleS

Free

From Branches
in other cities
J j,)g-j’/_,)'“‘Jd
0 e

Free

Digital
Banking
BTN

Internet Banking
subscription
(one-time &
annual)
Oy S
(Y NSTILERD))

Mobile Banking
subscription
(one-time &

annual)
SaSandib sa
L i
(=YL 550 5)

Free

Free

Clearing

Normal
Jda i

Free

Intercity
L L.

Waived

Same Day

Ol

Waived
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You Must Know s palalsa

Dormant Account: If no customer initiated transaction (debit or credit) or activity (e.g. login through digital
channels) has taken place during the previous one year, your account will become dormant or inoperative
Account. Further, Debit transactions/ withdrawals will not be allowed until the account is activated.

For reactivation of dormant/inactive account, customer may submit a formal request through any authenti-
cated medium, including mobile banking applications, internet banking portals, ATMs, surface mail, email,
registered mobile or landline humber, etc. as advised by the bank from time to time, in pursuance to the
applicable laws and regulations.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability
owed by a bank/ DFI in local or foreign currency, by reason of a deposit (all kinds including time and
demand) or a financial instrument (all kinds including bill of exchange, payslip, pay order, demand draft,
telegraphic transfer, money transfer, and banker’s cheque), not being held to the title of a government
(except for instruments issued in favour of government), or a court of law or a minor, in respect of which no
transaction has taken place and no statement of account has been requested or acknowledged by the customer,
and in case of instrument not paid during last fifteen years, shall be classified as unclaimed deposits.

The surrendered deposits can be claimed through the respective banks. For further information, please
contact your branch.
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How can you get assistance or make a complaint? culsily £ Sdeala S ey ) G
§ LU 5 Sz o =S
Contact Information it
Bank Alfalah Ltd. Opadi S ol )
Complaint Management Unit, 6th Floor, State life (SLICO) v o —f*dc)f‘@“
Building, I. 1. Chundrigarh Road, Karachi. (SO e P ‘“"i}‘ﬁﬁ
Phone: +92 (21) 111225 111 /+92 (42) 111 225 111 S Al el
Email: contactus@bankalfalah.com +92 (1) 112251 /492 (42)111 225 11_1 0¥
Website: http://www.bankalfalah.com/complaint-form contactus@bankalfalah.com !

http://www.bankalfalah.com/complaint-form;Csibucys

Sunwai Link: https://sunwai.sbp.org.pk https://sunwai.sbp.org. pk Sl siu

If you are not satisfied with our response, you may : 1 oy o 3y i Ll I
contact: onSe S S wwu@d e )S
Banking Mohtasib Pakistan Eu f S oal S
Karachi Secretariat o SleS - Lj:j e L
5th Floor, Shaheen Complex, o ::\ )5‘3;; Gﬂfjﬁ‘
M R Kiyani Road, Karachi. +9221 - 9921 7334 . g
Phone: +92 21 - 9921 7334 +9221-99217375 : s

Fax No: +92 21 - 9921 7375 ; : : T
Email: info@bankingmohtasib.gov.pk info@bankingmohtasib.gov.pk : s

& g laatind ol Sl gian,
(Portion to be used for the post-shopping stage) (S5 G )
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS S s SIS Sy S30nSU 5 Sl

KEY FACT STATEMENT

s e

Customer Name

Date
o0 i 51 51 I
AulSca jla D)
Product Chosen Mandate of Account
E€E gy Sdtig K IALGREALN] Single/Joint/Either or Survivor
) GlabicSal 5 S/AS Jidie/as)
Address
Contact No. Mobile No. Email Address
wil€ Ll aaidil 5 ol )

Customer Signature Signature Verified
batus S jba R T




