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Bank Alfalah Key Fact Statement (KFS) for PKR Current and Savings Accounts

The Way Forward Valid from 1st January - 30th June 2026 Date[ TT T TTTT]
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Bank Alfalah Limited, City Branch

IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to
compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types and Salient Features: e s e A =ty
This information is accurate as of the date above. Services, fees and mark up rates may change on bi-annual basis, or as and when deemed necessary by the Bank.
For updated fees/charges, you may visit our website or visit our branches. (a pad (Llal )5l audl (S S5l
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Conventional Jiki ¢S

Currency (PKR, USD,
EUR, etc.) i S .
(0.0 5303 M0 3 5 3081)
Account Maintenance

Fee (if any, provide the PKR
AMOUNt ) st 5\S) Free PKR 43/- per month Free 43/month Free PKR 43/month Free Free

(0 SelJ8 ) 5 5355 S K1)

Is Profit Paid on
Account (Yes/No)
Subject to the applicable
tax ratf_‘.u\;\_“.sm&\ Sks No Yes
GBI (U L)
Lo g plia sy )OS
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Conventional

Indicative Profit Rate (%) . 9.05% up to . 9.05% up to RP/IRP: 9.00% e
€ S 5 s Not Applicable 9.30%+ | 9-00% 9.30% IRSA: 7.50% upto 8.25% |  9-25% | 9.00%

Profit Payment Frequency
(Daily, Monthly, Quarterly,
Half yearly and yearly)
(o 55 oSSl Sdlia
Gmlum‘/dl.‘l‘.n‘/d‘j}))
(AYL»JJ\@L«E
Provide example:
(On each Rs.1000, you
can earn Rs. on given
periodicity)
o 53 S Sl Sl
Gae sl 15,1000
(e S 5 )Gitaa S
Premature/Early
Encashment/Withdrawal Fee
(If any, provide amount/rate) No Premature/Early Encashment/ Withdrawal Fee
Ot oS ) 5138 58 il
(e Sa i il ) 5i S K1)
* Profit is not payable on Alfalah Pehchaan Current Account and Alfalah Asaan Current Account g'uféézﬁ‘d‘dq‘fé&#@slf‘iﬁﬁo‘fw‘ CW‘JJ‘QB\S/‘@JSQ%CM\*
** Applicable on Alfalah Pehchaan Savings Account and Alfalah Asaan Savings Account =Y S 8 gl DU I S) 38 gl N>

Not Applicable Monthly** [Bi-Annual Monthly Bi-Annual**

RP /IRP: PKR7.64

Not Applicable PKR7.9** |PKR44.63 PKR7.9 IRSA: PKR 7.01

PKR7.86 |PKR44.63**

Service Charges: IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list on our
website at www.bankalfalah.com. Please note that all bank charges are exclusive of applicable taxes.
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http://www.bankalfalah.com/
http://www.bankalfalah.com/
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Intercity b —w i

Waived

Intra-city il S

Free

BAFL Deposit Fees Off-Banking Hours*
Up to Rs. 10,000 25 + FED

Cash |CDM Charges for Rs. 10,001 to 100,000 50 + FED
Transaction | Bank Customer** Rs. 100,001 to 250,000 100 + FED
S | Sy Rs. 250,001 to 500,000 125 + FED
S il 5 *H* o el RS. 500,001 and Above 150 + FED
*Off-banking hours referto 06:00 PM to 09:00 AM (Monday to Saturday) and full day on Sundays andpublic/gazetted holidays.
Up to Rs. 10,000 144 + FED
CDM Charges for Rs. 10,001 to 100,000 210 + FED
other Bank Rs. 100,001 to 250,000 420 + FED
Customer** Rs. 250,001 to 500,000 720 + FED
S lacSin S RS. 500,001 and Above 1,000 or 0.1%
A jlaailS s ] whichever is higher+FED
Other Bank ATM** .
* o S| S Sy PKR 35/- per transaction
ADC/Digital
8- TSN N P Free
PKR 250
SMS Alerts per month.
el [For Other PKR 250/ Free after OKR 250/
oS |Transactions ~ | maintaining - .
JuiSa 34 5 59 | per month | average per month Free PKR 2307 per month
monthly
balance of

PKR 50,000
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PKR 3,500/ -
Freetafter
Classic Debit Card Mmaintaining N
o1C JEDIE LAIC - IPKR 3,500/-| anavera . ot ] Not ]
5 i SIS monthl%le PKR 3,500/ Applicable PKR 3,500/ Applicable PKR 3,500/
balance
of PKR
50,000
PKR 5,000/-
Free after
Debit Cards . maintainin
(Annual and | °04DePtCard, < |PKR5,000/- an average PKR 5,000/ - Not PKR 5,000/ - Not | pyR 5,000/-
| o= monthly ’ Applicable ’ Applicable ’
ssuance balance
Fee)™™ of PKR
PPN 50,000
(\o2105¥ | pehchaan Debit Card . .
) 5 0SS oy Not Applicable PKR 5,000/ - Not Applicable
SnaPack Debit Card . Not
5 JSASplind Not Applicable Free Applicable
UnionPay Co-badged PKR 2,800/ -
Classic Debit Card ;rgﬁtgii;\tiﬁgr Issuance - Not
S0 ipKR 2 800/-| anavera | Free 2 ) Not ]
s e PR, naverage PR 2,800/ pnnual - | Applicable PKR 2,800/ Aoplicable | PKR 2800/
balance PKR 2,800
of PKR
50,000
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PKR 3,500/-
; Free after .
gnﬂgaybgto -cbaddged maintaining |ssg?22e Not Not
o o L -Are - IPKR 3,500/-| anaverage IPKR 3,500/ annual- | Aoslicabi PKR 3,500/ - oable | PR 3,500/~
At s monthly PKR3500 | e Applicable
S of PKR ’
50,000.
PKR 7,000/-
F ft

UnionPay Co-badged maintaining ssuance- | -

Platinum Debit Card |PKR 7,000/-| anaverage |PKR 7,000/ Free Aoplicabl PKR 7,000/ - 0 PKR 7,000/~
S S o s rgzﬁgﬂé%/ Annual - | Applicable Applicable
JSJ\S&:,\:}}S@J;: of PKR PKR 7,000

50,000

Platinum Debit Card ] Not Not ]
LR CENRREE PKR 10,000/ Applicable PKR 10,000/ Applicable [PKR 10,000/

Signature Debit Card ) Not Not )

S e PKR 22,000/ Applicable PKR 22,000/ Applicable PR 22,000/
PKR 2,800/-
Free after
Py Issuance -
PayPak Debit Card maintaining N
AP PKR2,800/- anaverage | PKR Free . Ot |PKR 2,800/-
D S monthly | 2,800/ | Annual- Ap;;\lli(g:ble s Applicadte
of PKR PKR 2,800
50,000

Issuance ¢l al

Cheque Book
SacSaa

O ey

Stop Payment
LS gy Sl

PKR 750 per cheque maximum PKR 1,650 per request
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Statement
of Account

Sudiultigls)

Duplicate &uSls

PKR 35/- per statement

ADC/Digital
Funds Channels Free
Transfer | Sl fiadusis )
Sl 38 '
Others A Free
Internet Banking
Subscription (one-time
andannual) Free
Digital O RSl )
Banking (RIESTIEND)
SaSanJiaa3| Mobile Banking
Subscription (one-time
and annua)***** Free
*****( Yl ) J‘ (‘ﬁ ¥ J)
. Normal J«_t Free
Clearing —— -
Sk |Intercity i 1) Waived
Same Day ¢ Waived

** CDM Facility and Other Bank ATM charges are not applicable for Alfalah Institutional Royal Profit Account and Alfalah Royal Institutional Royal Savings Account

é}fuﬁﬁ‘}(ﬁ&d}&‘ﬂﬁdﬁ\)@;ﬁﬁw\dﬂ) CM\JJ\&J}\S‘&JJQ&‘JMM\ CM‘PJbﬁ‘;L‘MﬁJJJ\d}‘!—“{%‘ lej(r“‘***

*=** Debit Card Facility is not applicable for Alfalah Institutional Royal Profit Account and Alfalah Institutional Royal Savings Account
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% Mobile Banking Subscription is not applicable for Alfalah Institutional Royal Profit Account and Alfalah Institutional Royal Savings Account

332030 sSY 5 IS 3K B i i) o DA ) 5l S 5y il i etdios] o DNty jSnn S Jil ga*ddxx




A

Bank Alfalah

The Way Forward

You Must Know

Dormant Account: If no customer initiated transaction (debit or credit) or activity (e.g. login through digital channels) has taken place during the previous one year,
your account will become Dormant or In-Operative Account. Further, Debit transactions/ withdrawals will not be allowed until the account is activated.

For reactivation of dormant/inactive account, customer may submit a formal request through any authenticated medium, including mobile banking applications,
internet banking portals, ATMs, surface mail, email, registered mobile or landline number, etc. as advised by the bank from time to time, in pursuance to the applicable
laws and regulations.

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962 any financial liability owed by a bank/ DFI in local or foreign currency, by reason

of a deposit (all kinds including time and demand) or a financial instrument (all kinds including bill of exchange, pay slip, pay order, demand draft, telegraphic transfer,

money transfer, and banker’s cheque), not being held to the title of a government (except for instruments issued in favour of government), or a court of law or a

minor, in respect of which no transaction has taken place and no statement of account has been requested or acknowledged by the customer, and in case of instrument

not paid during last fifteen years, shall be classified as unclaimed deposits.

The surrendered deposits can be claimed through the respective banks. For further information, please contact your branch.
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How can you get assistance or make a complaint? ¢ S5 S a eSlsialy S Sdhala s Jlaiy il
Contact Information = Muaii S Ly
<3 5
Bank Alfalah Ltd. o MCL:.
Complaint Management Unit, 6th Floor, State Life (SLICO) Gl Fia tea et 5 imf_m Eads

Building, I.I. Chundrigarh Road, Karachi. L €8s £ onim ) 2o Bl ( S
Phone: +92 (21) 111 225 111 /+92 (42) 111 225 111 S et '("i”“?
Email: contactus@bankalfalah.com +92 (21) 111225 111 /+92 (42) 111225 111 "0

Website: http://www.bankalfalah.com/complaint-form htto:// b iontTcﬁus@t;ankallfqlal}.corrllh:‘iﬁs\
Sunwai Link: https://sunwai.sbp.org.pk ttp://www.bankalfalah.com/complaint-form :<ibucys

; ; https://sunwai.sbp.org.pk ;S 5 s
If you are not satisfied with our response, you may contact: ) . Lol o i i<
Banking Mohtasib Pakistan " ucﬁ‘sw O
Karachi Secretariat QLaSh udsa SaSan

IS 3 g 5 tbS ) aile Sl ula o J 3 Ly I
5th Floor, Shaheen Complex, M R Kiyani Road, Karachi. w28 ol TR e‘ﬁﬁ%%’f 7‘43{2“ “ﬁjf;
Phone: +92 21 - 9921 7334 . ]
Fax No: +92 21 - 9921 7375 foebankim 21 921 7375 o
Email: info@bankingmohtasib.gov.pk info@bankingmontasib.gov. pk - <
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT

- = a3l (A S g s CiiaCiind ESGE S (penS 508 S ailidi e

Customer Name

Date| T T 11111 Product Chosen
b S jla &l S35 00 S adiia
Mandate of Account Address
Culine IS &S| Single/Joint/Either or Survivor ~iy
Gla LSl (A 6S/AS Jide/aal
Contact No. Mobile No. Email Address
il e il e O3 diegs!

Customer Signature Signature Verified
Lt S jla Gt Shadtun



