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"Terms and C-nditions - Cash Demsit ilachine-

1. Bank Alfalah account holders and non-account holders may use this service upon providing
a valid Pakistani CNIC, mobile number and performing successful biometric verification
without any debit card

2. It is the depositor's responsibility carefully input account number, CNIC and mobile
number. Transactions will be declined in case of incorrect CNIC, account number, or
biometric verifi cation failure.

3. Pakistani Rupees (PKR) are accepted in CDMS for local currency transactions. Accepted
denominations include PKR 10, 20, 50, 100, 500, 1,000, and 5,000 notes.

4. It is the depositor's responsibility to deposit clean, valid PKR or approved foreign currency
notes only. Tom, bped, stapled, stained, or counterfeit notes will be rejected and returned
via escrow for immediate collection.

5. All deposited cash is automatically counted, verified, and authenticated by the machine.
A denomination breakdown will be displayed for confirmation before completing the
transaction. Once confirmed by the customer, the transectioj cannot be cancelled or
reversed,

6. Applicable transaction charges (if gny) 'will be cleaely displayed before confirmation.
Charges are deducted automaticElfi upon completi
the latest Schedule of Charges arialffile
banki t

7. A printed receipt and SMS confirmation will be provided for every successful transaction.
These include transaction reference number, deposited amount, beneficiary account
details, and date/time. Customers must retain both for future reference.

8. Deposits made into incorrect accounts cannot be reversed without written consent from
the beneficiary account holder and in compliance with regulatory guidelines. Customers
must ensure accuracy before confirming transactions.

9. If Bank Alfalah is unable to process a deposit for any reason, the depositor will be informed
within same day of the transaction date, and the refund process will be initiated
accordingly.

10. In case of transactional issues such as non-credit, partial credit, machine malfunction,
non-issuance of receipt, stuclVunretumed notes, or networ(power failure, customers
must contact Bank Alfalah's contact centre at Lll-zzs-tll or visit a cDM-enabled branch
for assistance.

11. Transaction-related claims are generally resolved after claim lodgment. IBFT-related
claims are resolved in accordance with State Bank of pakistan guidelines.

12. Bank AlFalah shall not be liable for any errors arising from incorrect entries or customer
negligence.

13' By using the cDM, customers authorize Bank Alfalah to safely process and store their
cNIc, biometric, and transaction data, in compliance with the Bankt Data privacy policy
and applicable laws.
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14. These Terms & Conditions are gol/efrled by'tt e tafrs'of ElEAn and are in accordance

with the relevant regulations of SBe.frre dart( ikfrveasle right to rsrise service featur6,
conditiont and charges with 30 diy:'fiior'ndtice.

15. CDMS are available24lT, subject to machine uptime, network availability, power supply,
and scheduled maintenance. Bank Alfalah will not be liable for service interruptions,
losses, or delays caused by power failures, network outages, technical enors, or force
majeure a/ents.

16. Customers must carefully rsriew all transaction details before confirmation, collect any
rejected notes immediately, and retain their receipt and SMS confirmation for any future
claim or reference,

17. Customer shall use the service of CDM at their own discretion and responsibility
considering/understanding the possible risks involved in such electronic transactions.
CDM is a servicefacility provided by the Bank for the ease of its customeG, bank holds
no liability/responsibility of any claims, losses, harm etc. arising out of 'rts use, unless
explicifl y stated above.

18. For assistance or dispute resolution, customers may contact Bank Alfalah C.ontact Cenbe
at 111-225-111, visit www. bankalfalah.com/islamic-bankino. or approach the near6t
CDM-enabled branch.

19. By selecting 'Accept' and proceeding with a transaction, the customer confirms
acceptance of these Terms & Conditions, and acknowledges full responsibility for the
transaction .
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