
In these Terms and Conditions the following terms/expressions shall be assigned the meaning as stated below:

'Account' shall mean the account maintained by the Customer with the Bank as stated in the Auto Debit Form.

'Auto Debit Form' shall mean the Bancassurance Auto Debit Form dated ____________________________ executed by the Customer 
in favour of the Bank.

'Bank' shall mean Bank Alfalah Limited.

'Banking Day' shall mean the days and time periods during which the Bank is open for normal/regular business/public dealings.

'Customer' shall mean the person(s) who maintains the Account mentioned in the Auto Debit Form.

'Force Majeure' shall mean any event or occurrence which prevents a the Bank from performing any or all of its obligations under the 
Mandate Instructions and which arises from, or is attributable to acts, events, omissions or accidents which are unforeseeable and 
beyond the reasonable control of the Bank so prevented or affected and may include governmental act, regulatory changes/actions, 

about by the acts or omission of the Bank. 

 'Insurance Company' 

'Mandate Instructions' shall mean the authorisation/standing instructions of the Customer to debit the Account from time to time to 
for payment of premium to Insurance Company in accordance with the details/instructions of the Customer as stated in the Auto 
Debit Form.

'Plan' 

2. On any premium payment date, if the Account cannot be debited by the Bank in accordance with the Mandate Instructions at any 

Account and pay the applicable premium to the Insurance Company, without any prior notice to the Customer. All such 
transactions shall be deemed to be carried out by the Bank within the authority provided under the Mandate Instructions.

debit/standing instructions for payment of premium to Insurance Company in accordance with the Mandate Instructions as stated 
in the Auto Debit Form.

The bank may hold the premium amount mentioned in the mandate and transfer the premium amount to the Insurance company 



out the auto debit/standing instructions, the Customer shall be solely responsible for non-payment of the premium along with 
late payment charges (if any), including all losses and consequences arising as a result thereof including but not limited to 
lapse/cancellation or non-issuance of the Plan. The Customer further agrees to indemnify the Bank (including its directors, 
employees and authorised representatives) for any loss, claims and costs, that may be sustained by the Bank as a result of failure 
by the Customer to adequately fund the Account to enable the Bank to carry out the Mandate Instructions for payments of all 
premium along with late payment charges (if any) to the Insurance Company.

4. On the date of payment pursuant to the Mandate Instructions, the Bank reserves the right to determine priority of payments to 
be made against cheques or other payment instructions presented to the Bank or any other existing arrangements made with the 
Bank by the Customer and the Bank may not be able to make payment under the Mandate Instructions if upon payments of other 

Instructions. The Customer agrees to accept such actions and discretion of the Bank and shall be bound by the same. The 
Customer shall not have the right to challenge any discretion exercised by the Bank pursuant to this Clause 4 for any reasons 
whatsoever.

5. In case of any payment date pursuant to the Mandate Instructions falling on a day which is not a Banking Day, the Bank will carry 
out the the said concerned payment on the following Banking Day.

6. The Bank shall not be responsible for any delay in payment or non-repayment pursuant to the Mandate Instructions due to Force 
Majeure and/or the breakdown of computer or communication systems or due to any reason beyond the control of the Bank.

7. Neither the Bank nor its correspondents or agents shall be responsible for any delay, error or omission, that is beyond the 
control of the bank, arising out of any mode of communication used for effecting payments under the Mandate Instructions of 
the Customer.

8. The Bank shall not be liable to the Customer or any other person for any delay in payment or non-repayment pursuant to the 
Mandate Instructions, unless such delay or non-payment arises from wilful default of the Bank.

Bank shall also not be obligated to inform the Customer about non-payment of the premium. Notwithstanding the afore-stated, 
without being legally bound, the Bank shall take all steps to inform the Customer of the reasons for non-payment and make all 
reasonable efforts to have the premium payments made on time.



10. The Mandate Instructions shall remain in full force and effect until the Customer informs the Bank in writing to treat the Mandate 
Instructions cancelled, as no further payment is required to be made under the Plan. The Bank may treat the Mandate Instructions 
as inoperative and terminated as to any future payments upon the receipt by the Bank of valid instructions of the Customer in 
writing. If the Insurance Company informs the Bank in writing that no further payment is required to be made by the Customer 
under the Plan; the Bank shall stop the payments under the Mandate Instructions and may notify the Customer to the same effect.

11. In the event of the death of the Customer, the Bank shall not be liable for any loss and will continue to effect payments pursuant 
to the Mandate Instructions until and unless the Bank receives written intimation regarding the death of the Customer. Upon 
receipt by the Bank of written intimation of the death of the Customer, the Mandate Instructions shall cease to be in effect and 
the Bank shall be entitled to block the account of the Customer as from the date of such written intimation to the Bank and the 
withdrawal of the funds in the Account shall be subject to the applicable laws of Pakistan.

12. In the event of incapacity, bankruptcy or insolvency of the Customer, the Bank shall not be liable for any loss and will continue 
to effect payments pursuant to the Mandate Instructions unless and until the Bank receives notice with documentary evidence 
from the Customer/authorised person/competent authority to treat the Mandate Instructions as cancelled due to reasons afore-
said or receives an order from any court of competent jurisdiction.

13. Any amendment or cancellation in the Mandate Instructions must be advised in writing by the Customer to the Bank at least one 
week before the subsequent week’s payment date.

 

14. In case of joint Account, the obligations and liability of the joint Account holders shall be joint and several and these Terms and 
Conditions shall be binding on all of them.

15. The Customer waives his/her right to raise any objection against actions and decisions taken by the Bank pursuant to the 
Mandate Instructions in terms thereof and in accordance with these Terms and Conditions.

17. The Customer also absolves the Bank from any liability whatsoever in respect of any error or omission with regard to the Mandate 
Instructions and any loss caused to the Customer and/or any third party as a result of any such error and/or omission in the 
Mandate Instructions shall be the sole responsibility and liability of the Customer. However, Bank shall be responsible and liable 
to the Customer for any loss caused to the Customer due to any gross negligence on the part of the Bank.

that the Bank may incur arising from the Customer’s authorization to the Bank through the Mandate Instructions and/or arising 
from the reliance by the Bank on the Mandate Instructions and/or any of the information stated in the Auto Debit Form.



19. These Terms & Conditions shall be governed in accordance with the laws of Pakistan and the Customer hereby agrees to the 
exclusive jurisdiction of the Courts of Pakistan in respect of all matters/disputes arising from these Terms & Conditions.

Customer’s Signature
(2)

Joint Account Holder’s Signature
(1)

Joint Account Holder’s Signature

Witnesses:

Name:

CNIC#:

Address:

1: 

Name:

CNIC#:

Address:

2: 

20. The Bank reserves the right to terminate/exit a relationship with the customer if the customer’s behavior at any time is 
unacceptable, abusive, threatening and/or amounts to harassment, as per the applicable policy of the Bank (as may be amended 
from time to time).


