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Terms & Conditions (T&C) — Bank Alfalah Islamic Housing Finance
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Please carefully read and understand the Terms and Conditions of Bank Alfalah Islamic Housing Finance,
along with the Key Fact Statement (KFS), Islamic Schedule of Charges, Facility Offer Letter and Legal
Agreement(s) provided by the Bank in compliance with the applicable laws, rules and regulations of the
State Bank of Pakistan. These documents form an integral part of the Islamic Housing Finance Facility and
shall remain valid, binding and enforceable throughout the entire tenure of the Facility, unless amended
in accordance with SBP regulations and duly communicated to the Customer.

You may collect the latest copy of the Islamic Schedule of Charges from your nearest branch or visit the
website: www.bankalfalah.com/islamic-banking
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Profit/Rental Rate — Home Finance Products
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Description Rate Jaadi

Standard Home / Solar Finance
il g / o2 3 R0

1-Year / 6-Month KIBOR

Pakistan resident salaried individuals +3.0%
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Self-employed
professionals/businesspersons and
overseas Pakistanis
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Islamic Roshan Apna Ghar (RAG) — Home Finance for RDA customers only
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Non-Lien Based Finance 1-Year KIBOR + 1.5% ol Ty ol (5

Lien Based Finance 1-Year KIBOR ol S ol

Home Finance — Hybrid Pricing
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This facility is offered on a fixed rental rate that applies for a oy e SOl ol S e i) Glgw
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Wazir-e-Azam Apna Ghar Program
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Financing upto to Rs. 10 Million

5% p.a. fixed for the first
10 years. After 10 years:
1-Year KIBOR + 3.0%
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Note: The actual Profit/Rental rate to be charged to the customer is defined in his/her Facility Offer
Letter. The prevailing KIBOR of the first business day of the month shall be taken as prevalent for the

entire month to price the product.
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Processing Fee
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As per Islamic Schedule of Charges (SOC)
(Inclusive of Data Check and ECIB charges —Also
applicable for MPL cases) — It is non-refundable

Documentation Charges
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At actual, including stamp duty, charges for legal
documentation, on-site inspection during
construction, lawyer's fee and charge registration
fee, as advised by the relevant agencies/persons.
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Early Settlement Charges
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Home Finance (Standard, Solar,

Islamic Roshan Apna Ghar

Wazir-e-Azam Apna Ghar
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Balloon / Partial Payment Charges
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Home Finance (Standard, Solar,
Hybrid)
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Islamic Roshan Apna Ghar
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Wazir-e-Azam Apna Ghar
Program
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o ol SS




S

Bank Alfalah

Islamic

Other SOC Charges — Applicable to all Home Finance products
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Valuation Report, Income Estimation
Report
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All related charges, such as cheque return fee etc., as
applicable in general banking, are payable as per Islamic
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Annual Percentage Rate (APR)
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Annual Percentage Rate
(APR)
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APR (%) = (Profit for the period* + Average outstanding principal
amount during the period) x (365 + number of days) x 100
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*The above formula has been taken from the Housing Finance
Prudential Regulations.
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Other Terms & Conditions
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a) Key details such as Profit APR (fixed, variable, or a combination of fixed and variable), amount of
finance, term of finance, number of installments and re-pricing frequency are defined in the Facility
Offer Letter (FOL) and/or Key Fact Statement (KFS).
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b) Installment amounts are communicated through the repayment schedule(s). Installments are to be
paid on a monthly basis as per the repayment schedule, which will be updated and issued
periodically at each re-pricing frequency.
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c) The security arrangement, including the nature of the property/assets/solar system required as
collateral, is specified in the Facility Offer Letter and/or Finance Agreement. The percentage of the
asset's value to be financed is also mentioned in the Facility Offer Letter.
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d) If the customer fails to pay the monthly installment on the due date, the Bank shall recover the
outstanding installments in accordance with the transactional agreements, Debt Collection
Framework guidelines and other related instructions issued by SBP from time to time.
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e) Life Takaful through MPP (Mortgage Protection Plan), wherever deemed necessary, covering the
amount of outstanding finance, and Property Takaful (PT) covering the value of the building, and Asset
Takaful covering the Solar System/Solar Panels, is/are required and will be arranged before disbursement
of the facility from the Bank's approved panel Takaful company(ies). The Bank's share of the takaful
contribution along with customer’s share will be paid by bank on customer’s behalf and shall be
recovered/built-in the monthly payment amount. The Takaful Contribution for subsequent years (also
payable in advance) will be recovered along with the monthly installments as per the repayment schedule.
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i. In case the customer intends to deposit his/her already availed Life Takaful Policy, it should
cover the amount and tenure of the finance and must be duly assigned in the Bank's favor by
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the Takaful company. The yearly contribution shall be made part of the repayment schedule,
for its recovery through monthly installments, for onward payment to the Takaful company
for subsequent years.
S e ) iy oS el el g 55 e UIS e nally JASE (Y o Juals Ly L) Gisla R ()
i s S YL 0 (K (Sl ) shoaelil (e B S Sy e s (S S JISS 5l 50 5SS
e Ul S x5l s Jseas (S Gl ) S Il Alle ASBIE s Ly vas IS Jstad S (Sl S
oSl (S (Sl € S JilSS
ii. If the customer does not opt for MPP/Life Takaful, he/she acknowledges and agrees that
his/her legal heirs shall be fully liable for the repayment of the outstanding liability(ies) in the
event of the customer's death/permanent disability.
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f) To early settle or terminate the facility before the agreed tenure, the customer needs to request a
payoff sheet from Bank Alfalah's Islamic Consumer Finance Center or via the helpline, and deposit the
amount mentioned in the payoff sheet provided by the Bank.
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g) Finance can be repaid before maturity by depositing: (i) cross cheques or cash into your non-checking
account for repayment of finance; (ii) direct debit authority of RDA, or account transfer through
foreign remittances that may be deposited in your non-checking account for repayment of finance
(for Roshan Apna Ghar only).
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h) In case of any changes in the terms and conditions, including rental/profit as well as other charges
initially agreed, the Bank shall notify the consumer at least thirty (30) days in advance. However,
owing to changes in the legal framework/regulatory instructions/policies, the notification shall be
provided on an immediate basis.
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i) Information on “Know Your Rights and Responsibilities as a Bank Consumer” is available on the Bank
Alfalah website (https://www.bankalfalah.com/notice/) for your reference and guidance.
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j) Contact details of the helpline for feedback/enquiry and of the complaint resolution center for lodging
possible complaints:
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Helpline: 021111225111 Y by
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Email: contactus@bankalfalah.com e )
Website: www.bankalfalah.com/islamic-banking (il Cu g
Sunwai Link: https://sunwai.sbp.org.pk/ Sl A g

Contact Information of Complaint Management Unit:
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Bank Alfalah Limited, Complaint Management Unit, 6th Floor, State Life Building No. 01, I.I. Chundrigar
Road, Karachi.
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Customer(s) Acknowledgment and Acceptance:
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I/We hereby confirm that the financing facility arrangement, including the terms and conditions as
stated above, is accepted by me/us. I/We hereby also acknowledge the receipt of these Terms &
Conditions and, as a token of receipt, I/we affix my/our signature(s) below:
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Customer Name: AL S PERET
Customer Signature and Date: NGO IBY Pt GRS SRV N
3OS SALE a8 538 e

CNIC No.: D BRI
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