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Bank Alfalah

BIOMETRIC SERVICE ON ATM AND CCDMs

TERMS AND CONDITIONS



Terms & Conditions

These Terms and Conditions comprise the Agreement between the Bank and the Customer in
connection with the Biometric Services on ATM/CCDM. These Terms and Conditions must be
read in conjunction with the Terms and Conditions for bank accounts as applicable from time to

time.

All ATM/CCDM transactions can be performed through this Biometric Service by the Bank
Alfalah's Active Individual Account Holders.

Charges will be deducted from Customer’s Account as per prevailing SOC. However,
customer may opt out of the Annual Biometric Package within 15 days of subscription
wherein Fees (FED Excluded) recovered shall be reversed within 5 working days from
the date of request of un-subscription.

To unsubscribe the facility, customer may contact Bank Alfalah Customer Helpline at
021-111-225-111. Customer will be notified upon successful un-subscription of facility
via SMS on registered number.

Bank Alfalah has the right to debit the Customer for all charges and liabilities and any
other expense incurred or payable by the Customer.

OTP will only be sent through an SMS to Customer's mobile number as registered with
the Bank Alfalah.

Customer is responsible to protect the mobile/device which is/are being used to receive
OTP.

The Customer should not leave the System/ATM/CCDM unattended while availing the
Service. Any losses, costs, damages and /or claims sustained by the customer due to the
customer's own actions/in-actions or any breach of the terms herein, shall be at the sole
risk and liability of the customer and the bank shall not be held liable for the same for
any reasons whatsoever.

In case if customer verification is failed, transaction shall be terminated.

This Service will not impact any transaction limit performed by Debit Card.
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