Terms and Conditions for Debit Card Withdrawal Limit Enhancement

By requesting enhanced Debit Card withdrawal limit ("Enhanced Limit"), the cardholder
acknowledges that they have read, understand, and agreed to be bound by these Terms
and Conditions, in addition to Bank’s General Account Opening and Debit Card Terms and
Conditions.

. The Enhanced Limit is granted solely at the Bank’s discretion and does not constitute a
permanent entitlement. The Bank can approve, decline, suspend, modify, or withdraw the
Enhancement Limit at any time without prior notice.

. The Enhanced Limit is available only to eligible customers as determined by the bank
based on its internal policies, customer profile, account conduct, risk assessment,
regulatory requirement, and any other criteria deemed appropriate by the Bank.

. The Enhanced Limit may be granted on a temporary basis as determined by the Bank.
The limit shall automatically revert to the standard threshold upon expiry of the approved
period.

. The cardholder shall keep the debit card, PIN, passwords, OTPs and authentication
credentials secure.

. All ATM cash withdrawal transactions authenticated using the card and the applicable
security credentials shall be deemed authorized by the cardholder.

. The cardholder acknowledges that increasing the withdrawal limit may increase the
financial exposure arising from any unauthorized or fraudulent transactions. Subject to
applicable law and regulatory requirement, the customer shall bear liability for all losses
resulting from the same.

. Approval of an Enhanced Limit does not guarantee the availability of cash at any ATM.
Withdrawals remain subject to:

Available account balance

ATM cash availability

Daily transaction limits imposed by ATM Operators or payment network
Technical limitations of the ATM or Card network.

. The Bank shall not be liable for:

e ATM unavailability or service interruptions,

e Network, telecommunication, power or system failures;

e Delays or failures caused by third parties;

e Transactions declined due to security controls, insufficient funds, or regulatory
restrictions;

e Any indirect, incidental, or consequential loss arising from use of enhanced limit

e The Bank’s liability shall be limited to the extend required under applicable law.



10. The Bank may implement fraud detection and transaction monitoring measures at its sole
discretion. The Bank may decline, delay, suspend or block any transaction that appears

unusual, suspicious or inconsistent with the customer’s transaction history without
incurring liability.
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