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Terms and Conditions

10.

11.

By requesting Remittance Transfer of funds, the applicant agrees that such transfer shall be subject to these Terms & Conditions. The performance of the
contract mentioned herein by Bank Alfalah Limited (hereinafter referred to as the Bank) is subject to all requlations, decrees, administrative rules/orders and
circulars of the government of Pakistan, State Bank of Pakistan, exchange rates committee of Banks, and of other competent authorities now or hereinafter
affecting the same, and any events beyond the control of the Bank including, but not limited to, war, political disturbance or civil disorder. If for any of the
aforementioned reasons, any applicant or counter-party suffers any loss or damage or incurs any cost or expense, the Bank shall not be responsible for the same.
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The Bank accepts for transmission only at the applicant’s risk items not payable at this branch of the Bank. The Bank will not be responsible for any loss or delay,
which may be caused by strike or other causes beyond its control nor for any act, omission, neglect, default, failure or insolvency of any correspondent, agent
or sub-agent of its own or their employees.
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The Bank reserves the right not to process or delay the Foreign Telegraphic Transfer/Foreign Demand Draft/Banker’s Cheque/Call Deposit Receipts/ Raast
Funds Transfer/IBFT/RTGS without any liability on the part of the Bank, if the Bank is of the opinion that the information given is incomplete, or is not
sufficiently clear, or does not meet any act or order of a regulatory authority.
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All charges/commissions outside Pakistan are for beneficiary’s account unless specified.
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The Bank may take its customary steps for issuance of drafts or for remittance according to this contract and in so doing, the Bank shall be free on behalf
of the applicant to make use of any correspondent, sub-agent or other agency, but in no case, will be the Bank or any of its correspondents or agents be
liable for mutilations, interruptions, omissions, errors or delays occurring in the wire/cable/telex/swift, or on the part of any cable or wireless company
or authority or any employee of such company or authority or through any other cause. The Bank may send any message relative to this transfer in an
explicit language code or a cipher.
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In case of swift/telegraphic transfer, the remittance is being sent by the Bank or its agents at your entire risk and cost, and that the Bank or its agents shall not
be held liable for any mistake, omission, delay, etc., which may arise in the transmission, thereof, and which causes misinterpretation of message at destination.
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Payment of remittance proceeds to the beneficiary is subject to any exchange control or other restrictions, which may be imposed by the rules and regulations
of the country where encashment is to made. Neither the Bank nor its correspondents or agents shall be liable for any loss or delay caused by such rules and
regulations.
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The Bank will not be held liable, should the proceeding of the remittance/draft be confiscated/questioned by the authorities in the country of the beneficiary
or in transit. The applicant also undertakes to provide any additional information about himself/herself or the beneficiary requested by the authorities in any
country or by an international organization.
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The exchange rate applied by the Bank to convert into foreign value/local value of the applicant’s funds received by the Bank shall be conclusive and acceptable
to the applicant.
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The Bank reserves the rights to send swift/telex transfer from a different place other than the one specified by the applicant in case operational circumstances
so required.
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In the absence of the specific instructions to the country, the Telegraphic Transfer/Demand Draft will be effected in the currency of the country in which the
payment is to be made.
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Terms and Conditions

12. The Bank will use reasonable endeavors to process application received by the Bank during Banking hours on the same day. Application received after such
cut-off time will be processed on the next working day. It should also be noted that due to cut-off times for transmissions imposed by international convention,
this payment may not be effected on the date of request and the Bank will not be liable for any loss as a result of delays in transmission or payment by its
servants, employees, correspondents or third parties.
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13. Should refund from, or repurchase by the Bank of the amount of the draft or funds transferred through any other mode be desired, refund or repurchase shall
be made subject to such conditions as may be prescribed by the Bank, and at the buying rate prevailing on that day for the currency in question less applicable
costs, charges or expenses, provided the Bank is in possession of the funds, for which the payment instructions were issued, free from any exchange or other
restrictions.
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14. It is understood that if the relevant instrument (i.e. Banker’s Cheque, Foreign Demand Draft, Call Deposit Receipts etc.) is lost, stolen or destroyed, the Bank will
be provided with a bond of indemnity duly acceptable to the Bank, protecting the Bank against liability with respect to the lost, stolen or destroyed instrument
in connection with any request that maybe made for the issuance of replacement of instrument, or in connection with the refund of the amount of the instrument.
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15. In case of applicant’s request for the cancellation of the Banker’'s Cheque/ Call Deposit Receipt in favour of a Government or semi- Government body or a
Government official in his/her official capacity, the instrument must be endorsed by the beneficiary in discharge of its claim and only following such discharge
will a refund/replacement request be entertained.
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16. All remittances are subject to applicable charges as per the Bank’s schedule of charges as revised from time to time and such charges may be directly debited
by the Bank to the relevant Applicant’s account.
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17. Irrespective of the customer’s requested channel, Bank will credit the beneficiary account using any applicable channels i.e. RAAST, IBFT, RTGS (Where free of
cost channel is requested by the customer, then bank will opt for free of cost channels). In the event any Fund Transfer transaction cannot be credited to the
beneficiary Account for whatsoever reason, the Bank will credit back the amount to the corresponding debit account.
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18. The applicant, hereby, waives any and all claims he/she may have against the Bank, which arise from or related to the funds transfer requested by the Applicant,
which is subject to these terms unless such claim arises from fraud or willful default of the Bank.
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19. The Bank is required to act in accordance with the laws and regulations operating in various jurisdictions, which relate to the prevention of money laundering,
terrorist financing and the provision of financial and other services to any persons or entities which may be subject to sanctions. The Bank may take any action,
which it, in its sole and absolute discretion, considers appropriate to take in accordance with all such laws and regulations. Such action may include, but is not
limited to, the interception and investigation of any payment messages and other information or customer instructions sent to or by the customer or on its
behalf via Bank's systems, and making further enquiries as to whether name which might refer to a sanctioned person or an entity that actually refers to that
person or entity. Notwithstanding, any provision of this agreement, neither the Bank will not be liable for loss (whether direct, consequential or loss of profit,
data or interest) or damage suffered by any party arising out of it:
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a) Any delay or failure by the Bank in performing any of its duties under these terms & conditions, or other obligations caused in whole or in part by any steps,
which the Bank, in its sole and absolute discretion, considers appropriate to take in accordance with all such laws and regulations.
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b) The exercise of any of the Bank’s rights under this clause. e S Jleainl Sga ) S Cnenss S pi ol (@





